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Executive summary 
Young Carers are children and young people under the age of 18 who provide significant care and/or 
support to family members or friends, often because the care recipient has a physical illness, disability, 
mental health difficulties, substance use disorder or has other support needs. Despite their heightened 
vulnerability and frequent contact with healthcare, social care, and educational services, YCs often 
remain invisible and underrepresented in policy, practice, and decision-making processes that directly 
affect their lives. To address this gap, Work Package 4 in the OUR VOICES project developed and 
implemented a Training and Capacity Building Programme aimed at strengthening professionals’ ability 
to identify support and promote the participation of Young Carers in decision that directly affect them.  

The programme was developed through collaboration between project partners in Bulgaria, Flanders 
(Belgium), Italy, Slovenia, Sweden, and coordinated by Eurocarers, a European network representing 
informal carers and their organisations. Drawing on findings from Work Package 2 and existing training 
materials identified by the consortium, the programme was structured around seven themes:  

• Introducing the concept of Young Carers. 
• Challenges facing Young Carers. 
• Identification mechanisms. 
• Effective support strategies for Young Carers. 
• Participation mechanisms. 
• Self-advocacy strategies. 
• Guidelines and techniques for creating Young Carer friendly establishments. 

The training combined evidence-based knowledge with practical exercises, reflection, discussion, and 
examples from Young Carers’ lived experiences.  

While maintaining a shared framework, each country adapted the programme to national and regional 
contexts. Adaptations included incorporating national legislation, local research findings, existing 
resources and examples of good practice, as well as modifying content and delivery formats to meet 
local needs. The workshops were delivered both online and face-to-face and workshop duration was 
also adapted based on national contexts and varied from shorter sessions to longer multi-session 
workshops. These adaptations helped ensure contextual relevance while preserving the programme’s 
core objectives and learning outcomes.  

Across the five participating countries, 13 workshops were delivered to 116 professionals working in 
education, social work, healthcare, youth services, NGOs, policymaking, and related sectors. 
Participants demonstrated strong engagement with the training materials, particularly through 
discussion-based activities, practical exercises, and opportunities to reflect on their own professional 
contexts. Facilitators consistently reported that the combination of theoretical knowledge and 
interactive learning supported understanding, stimulated reflection, and encouraged participants to 
consider how existing practices could be improved.  

Evaluation findings indicate that the programme was highly valued by participants. Of the 116 
professionals who completed the training, 97 completed the evaluation questionnaire, corresponding 
to a response rate of 84%. The majority reported that the programme met their expectations and rated 
both its content and structure positively. Participants consistently indicated increased knowledge of 
Young Carers, greater understanding of the challenges they face, improved awareness of identification 
mechanisms, enhanced confidence in identifying Young Carers, and stronger knowledge of effective 
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support strategies. The training also increased understanding of participation, self-advocacy, and the 
organisational conditions required to create Young Carer friendly establishments.  

Overall, the evaluation results show that the Training and Capacity Building Programme achieved its 
primary aims of increasing awareness, knowledge, and professional capacity regarding Young Carers. 
Future developments should focus on flexible delivery formats, enhanced opportunities for discussion 
and reflection, greater use of lived-experience examples, expanded country-specific resources, and 
further tailoring of content to different professional groups and organisational contexts. In addition, 
voluntary networks of professionals could be established in each country, enabling participants to 
maintain connections and share experiences with colleagues while ensuring that the support and 
participation of YCs remains a subject of ongoing professional dialogue. These developments have the 
potential to strengthen the identification, support, and meaningful participation of Young Carers across 
Europe. 
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Introduction 
Young Carers (YCs) are children and young people who provide care and/or support to a family member, 
extended family member or friend on a level which would usually be associated with and adult (Becker, 
2000) often because the care recipient has a health condition such as physical or mental illness, 
substance use disorder or disability. YCs are a particularly vulnerable and often overlooked group of 
children who face a range of social and personal challenges and are often at greater risk of experiencing 
difficulties related to mental and physical health, educational attainment and future opportunities 
(Cree, 2003; Hanson et al., 2022; Letelier et al., 2026). Taking on significant caring responsibilities 
during childhood can disrupt normal development and lead to poorer outcomes compared with peers 
who do not provide care (Janes et al., 2022; Reupert et al., 2026). Despite the known negative 
outcomes that are often experienced by YCs, they are rarely recognised as a distinct group with specific 
needs and perspectives in policy and decision-making. 

Because of their caring roles, YCs frequently interact with health, social and educational services and 
are therefore often directly affected by public policies that govern these services. Despite this, findings 
from Work Package 2 in this project highlights that they often remain invisible in participatory 
structures aimed at influencing decision-making and policy that affects their lives (Hlebec et al., 2026). 
Under the United Nations Convention on the Rights of the Child (1989), which is reinforced by EU child 
rights frameworks, all children have a right to express their views on matters that affect them and have 
these views given due weight, including in the support they receive, the delivery of care, and the design 
of services. Ensuring that YCs are heard not only promotes their well-being and empowerment but also 
contributes to the development of more effective and responsive services for both YCs and their care 
recipients. Participation is therefore both a fundamental right and an important pathway to increasing 
their visibility, recognition, and access to support. One significant barrier to participation in decision-
making is the lack of identification by services and authorities. In order for YCs to participate in decision-
making in matters that affect their lives, they need first to be recognised, and the awareness and 
understanding among professionals of YCs’ situation and how to identify and support them must 
increase.   

This report represents a key output of the OUR VOICES project, funded through the European Union’s 
Citizens, Equality, Rights and Values (CERV) Programme. The OUR VOICES project seeks to strengthen 
the meaningful participation of Young Carers in decision-making processes at local, national, and EU 
levels and consists of five Work Packages. The project is implemented in partnership with universities 
and civil society organisations in five European countries: 

• Social Network VESTA (VESTA), Bulgaria  
• ZoJong!, Flanders (Belgium) 
• Anziani e Non Solo (ANS), Italy 
• University of Ljubljana, Slovenia 
• Linnaeus University, Sweden, 
• Eurocarers, Belgium (project coordinators) 

The current report details the development, implementation, evaluation and future adaptations of the 
Training and Capacity Building Programme (hereafter the Training Programme) which forms Work 
Package 4 in the OUR VOICES project which was led by Linnaeus University, Sweden in collaboration 
with partners. The Training Programme aims to strengthen the capacity of professionals to identify and 
support YCs and, in so doing, help amplify their voices and promote their participation in matters and 
decisions that directly affect them. The programme is aimed at professionals from education, health 
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care, social services, NGOs and others who work with children and young people. The content of the 
workshops is based on the results of the earlier Work Package 2 Mapping of gaps and disparities and 
in depth needs assessment (Hlebec et al., 2026) as well as materials collected by project partners. 

The first part of the report details the development of the Training Programme, national adaptations 
and reports from partners on the delivery of the intervention as well as facilitators’ reflections and 
suggestions for further adaptation. The next section details the quantitative and qualitative evaluation 
conducted with participants in each partner country. Finally, the report outlines future adaptations to 
the Training Programme based on feedback from partners and participants in the workshops. This 
includes tailoring contents to different professional groups, closer collaboration with different sectors 
to aid in recruitment and establishing voluntary professional networks to enable professionals to 
continue to share and learn from each other. 
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Description of the Training Programme 
The Training Programme which forms the core of Work Package 4 is intended for professionals working 
with children and young people in schools, social services, and healthcare, as well as for NGOs, youth 
workers and related sectors.  

The Training Programme is structured around seven themes agreed upon within the consortium of 
partners: 

• Introducing the concept of Young Carers. 
• Challenges facing Young Carers. 
• Identification mechanisms. 
• Effective support strategies for Young Carers. 
• Participation mechanisms. 
• Self-advocacy strategies. 
• Guidelines and techniques for creating Young Carer friendly establishments. 

The content of the Training Programme builds on lessons learned during Work Package 2, which aimed 
to map existing gaps and disparities in child participation mechanisms in five partner EU Member 
States, with a particular focus on Young Carers (YCs). It also draws on training materials collected from 
all project partners, which were reviewed and used to identify the most relevant and appropriate 
content for inclusion in the Training Programme.  

The programme was designed with the intention of combining theoretical perspectives on YCs with 
interactive elements that encourage participants to actively engage in discussion. At the same time, 
also ensuring that the content is relevant, useful, and adaptable for implementation across all partner 
countries. Based on the common outline that was developed, each country partner made appropriate 
country adaptations that are described in the next chapter. 

The Training Programme was designed as a four-hour intervention, delivered with the support of a 
PowerPoint presentation, which could be conducted either face-to-face or online. A significant effort 
was made to design the programme to be engaging and to link information with practice. Participants 
were given the opportunity to reflect on the challenges of identifying YCs within their own workplaces 
or organisations, on how they could improve or develop the support provided to YCs whilst ensuring 
participation and self-advocacy. Face-to-face or online workshops were then held in each partner 
country, and all participants were asked to complete an evaluation at the end of the sessions. 

In the following is a short description of each of the seven themes in the Training Model before country 
adaptations. The common outline of the Training Programme is presented in Appendix 3: The Training 
Programme. 

Introducing the concept of Young Carers 
This theme provides an introduction to the concept of Young Carers, including its definition and other 
key aspects. It aims to provide insights into how young people may regularly assume adult-level 
responsibilities across different areas of life. Examples of caring tasks, such as providing emotional 
support, household chores, personal care and financial management, are included to illustrate the 
diversity of caring responsibilities that YCs may have. To make these experiences more tangible, the 
theme includes stories inspired by real-life experiences and authentic quotes from YCs, illustrating the 
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physical and emotional weight that caring responsibilities can place on young people. The caring role 
as a potential risk to wellbeing and health is also addressed. A film clip portraying situations 
experienced by YCs is included, with the aim of supporting an emotional understanding of what YCs’ 
everyday lives may be like. The often invisible nature of YCs is highlighted, along with other individual 
and systemic barriers they may face. The theme further addresses how YCs may frequently put their 
own needs aside in order to support a family member or other person close to them. 

Challenges facing Young Carers 
The theme explores the challenges associated with being a YC, while also acknowledging the potential 
positive aspects of caring. It presents how YCs may experience satisfaction through their caring role 
and develop qualities such as empathy, maturity, resilience and a sense of achievement. At the same 
time, it considers how balancing everyday life with caring responsibilities can be demanding and 
stressful. The potential impact of caring on education is covered, including weaker academic results, 
increased absence, frequent tardiness and higher dropout rates. Young Carers, particularly those with 
high-intensity caring responsibilities, are identified as being at greater risk of becoming NEET (Not in 
Education, Employment, or Training) than their peers, while early school leaving can have significant 
personal, social and economic consequences. The social, emotional and physical challenges associated 
with caring are also considered, including feeling different, exposure to bullying, less time for friends, 
leisure and relaxation, and limited opportunities for personal development. Potential impacts on 
physical and mental health are outlined, with YCs reporting lower levels of wellbeing than their peers. 
The pressure associated with caregiving is presented as a risk factor for mental health difficulties, 
including depression, anxiety and self-harm (Vandezande et al., 2021; ME-WE project, 2019a). 

Identification mechanisms 
This theme focuses on identifying YCs, beginning with an individual reflection on the challenges of 
identification in participants own workplaces or organisations, followed by small-group discussions on 
how these challenges could be overcome. The theme emphasises the importance of increasing 
awareness and knowledge among professionals and other adults, as a lack of awareness can be a major 
barrier to identification and support. It also considers adults’ responsibility in bringing up the issue, as 
YCs may hesitate to talk about their situation due to stigma, shame, loyalty, or because they do not 
self-identify as carers. Raising caring responsibilities in everyday conversations can facilitate 
identification and make it easier for young people to seek support. Other approaches include outreach 
work and structured organisational routines, as well as formal recognition of YCs and legislation 
defining their rights. Possible indicators of caring are outlined, primarily for use in schools, although 
some may also be relevant in other settings. These include frequent absence tiredness, anxiety, 
difficulties concentrating or completing schoolwork, concerns about a family member, and being 
secretive about home life. Finally, two evidence-based assessment tools are presented: the MACA-
YC18, measuring the extent of caring activities, and the PANOC-YC20, assessing the positive and 
negative outcomes of caring (Joseph et al., 2009). 

Effective support strategies for Young Carers 
The theme focuses on effective support strategies for YCs and begins with an individual network-
mapping exercise My Social Network, which helps YCs visualise their support networks and reflect on 
who they can turn to for support. This is followed by YCs’ own words about their support needs, 
presented through findings from a Swedish survey conducted as part of the ME-WE project (Brolin et 
al., 2022). These findings highlight YCs’ needs for emotional and psychological support, recognition, 
support in their caring role and for the person they care for, support at school and in leisure activities, 
and financial support. Practical approaches to support are covered, including question forms to 
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facilitate conversations, individual and whole-family support, and collaboration between services. Peer 
support and Young Carers’ groups are also presented as ways of reducing isolation and strengthening 
a sense of belonging. The theme further considers resilience as a protective factor and presents the 
ME-WE model as an approach to strengthening YCs’ resilience through psychosocial and 
psychoeducational support (Hanson et al., 2022). The model provides tools for managing distressing 
thoughts, connecting with emotions and exploring personal values. The theme concludes with a group 
exercise focusing on existing support for YCs and how this could be further improved. 

Participation mechanisms 
Within this theme, meaningful and genuine participation is explored. Key conditions for meaningful 
participation are outlined, including challenging adult assumptions about ability, adult-child power 
imbalances, moving from consultation towards real influence, and adapting participation processes to 
each child’s needs and circumstances. The importance of accessible, child-friendly information as well 
as feedback and complaint mechanisms is also considered, alongside the need for competent and 
trustworthy adults to support the process. The theme also addresses the importance of sustainable 
organisational and policy structures. Such sustainability requires stable fundings and legal backing. It is 
stated that particular attention should be given to children at risk of exclusion from participatory 
mechanisms, such as children with disabilities, migrant children, children living in poverty, and Young 
Carers. Finally, a participation ladder for children and young people is presented, demonstrating how 
participation progresses from symbolic involvement and consultation towards shared decision-making, 
young people initiating and leading activities, and ultimately partnership between young people and 
adults (Hart, 1992). 

Self-advocacy strategies  
This thematic area begins with a short film introducing the concept of self-advocacy, followed by a 
presentation on children’s voice and agency. The importance of supporting children to have their voices 
heard, be taken seriously and influence decisions affecting them is emphasised in line with Article 12 
of the UN Convention on the Rights of the Child (1989). The theme also considers how advocacy should 
be adapted to children’s needs and abilities to enable meaningful participation. A toolkit developed by 
Gloucestershire and Sheffield Young Carers (Sheffield Young Carers, 2017) is presented as an example 
of how professionals can support YCs in developing self-advocacy and communication skills, with a 
focus on sharing personal experiences in a safe and purposeful way. The potential benefits of sharing 
experiences are explored, including increased empowerment and recognition, skills development and 
self-esteem, meaningful contributions to changes in services and policies, greater awareness and 
reduced stigma, and building solidarity. Practical tools include a My Story template (ibid.), exercises 
addressing stigma, and training in communication and managing difficult questions or responses. 
Finally, opportunities for YCs to influence change are outlined, including participation in decision-
making and service design, contributing to strategic planning and service delivery, and sharing their 
experiences through conferences, workshops, media and films to educate professionals and raise 
awareness. 

Guidelines and techniques for creating Young Carer friendly establishments 
Under this theme, two examples of approaches to creating Young Carer friendly establishments are 
presented. The first example, the EPYC project (Empowering Professionals to support Young Carers) 
(EPYC project, 2018), concerns professionals who meet YCs across different settings, while the second, 
EDY-CARE (Johansson et al., 2020), focuses primarily on the school environment, although its guidance 
may also be relevant in other contexts. The EPYC project and its guidance identify several factors that 
can contribute to a supportive environment, including creating a positive and informal atmosphere, 
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respecting YCs’ boundaries and needs, providing opportunities for participation and involvement, 
ensuring active facilitator engagement, offering flexible schedules and engaging with relevant 
stakeholders and policymakers. The approach also emphasises that support should not become an 
additional burden on YCs while ensuring that policymakers should have opportunities to hear directly 
from Young Carers. The EDY-CARE handbook provides guidance for school staff on creating Young Carer 
friendly schools. Key areas include raising awareness, providing accessible and confidential support, 
offering flexibility in relation to schoolwork, promoting inclusion and peer support, and strengthening 
collaboration with other services. The importance of actively identifying YCs and involving them in 
designing their support through co-design is also emphasised. 

Image 1-4 shows example slides from the Training Programme; the full programme can be viewed in 
Appendix 3. The following chapter describes how the partner countries adapted the Training 
Programme to their respective local contexts and specific conditions. 

 

  

  
Image 1-4. Example slides from the Training Programme 
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Country adaptations of the Training Programme 
This chapter describes the adaptations made by each partner in order to make the Training Programme 
more relevant to participants in their local contexts. Workshop facilitators have documented the 
adaptations made to the Training Programme and the rationale for these adaptations which are here 
presented for each partner country. 

Bulgaria 
Country-specific adaptations added to the Training Programme  
In Bulgaria, particular emphasis was placed on the theme “Introducing the concept of Young Carers”, 
as Young Carers (YCs) remain a largely unknown concept in Bulgaria and are not legally recognised. 
Information was added under this theme to outline the Bulgarian context, including the estimated 
proportion of YCs, comparisons with other project countries and existing support structures. As existing 
programmes and services in Bulgaria mainly target adults with care needs, adult informal carers or 
children in general rather than YCs specifically, mechanisms such as the National Child Helpline and 
school psychologists were presented as potential entry points for identifying and supporting YCs. The 
concept was also linked to de-institutionalisation reforms, family-centred approaches, children’s rights, 
disability and community-based care to increase its relevance within the Bulgarian policy and service 
context. 

Other adaptations or changes made for timing or other reasons 
The structure and content of the Training Programme in Bulgaria were followed closely, with only minor 
adaptations. Some activities were shortened to ensure that all key topics and information could be 
covered within the available time. Under the theme “Challenges facing Young Carers” a particular 
emphasis was placed on the positive aspects of the caring role. While acknowledging the challenges of 
caring responsibilities, the training stressed that YCs may develop valuable qualities such as 
responsibility, organisational skills, maturity and empathy. Professionals were encouraged to recognise 
these strengths while remaining attentive to the challenges and support needs that YCs may 
experience.  

Training sections removed in the Training Programme  
The Bulgarian facilitators did not remove any substantive sections of the Training Programme, as the 
project consortium considered all topics relevant and potentially useful, either for the current 
participants or for future professional practice. The materials designed for online delivery were 
omitted, since all workshops were conducted face-to-face. In addition, the initial check-in activity and 
the Mentimeter exercise were excluded due to time constraints, allowing more time for the 
presentation of the training content and participant discussions. Apart from these minor adjustments, 
the training content remained unchanged. 

Other relevant information on adaptations to the Training Programme 
The Training Programme and facilitator script were overall followed closely in Bulgaria, with only minor 
adjustments mainly involving the order of some slides to improve timing and allow greater focus on 
group activities and discussion exercises. These adaptations aimed to ensure a balance between 
content delivery and participant engagement, while maintaining the integrity of the common outline 
of the Training Programme. Throughout the workshops, participants were encouraged to ask questions 
and engage in discussion, and time was provided for clarifying concepts and to ensure that all topics 
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were clearly understood. This supported participants' understanding of the concept of Young Carers 
and helped them relate the training content to their professional experience and practice. 

Flanders (Belgium) 
Country-specific adaptations added to the Training Programme 
In Flanders (Belgium), Wolkenkaarten (n.d.) were added under the theme “Identification mechanisms" 
and presented to participants as a concrete tool they could use in their own practice. These Dutch-
language conversation cards were co-designed with young people and experts by experience and 
developed specifically as conversation starters for children of parents with mental health or substance-
related problems. Under the theme “Effective support strategies for Young Carers”, the Pip & Olli 
educational package developed by ZoJong! (n.d.) was shared with participants as reference material 
and added as an example of a Flemish initiative aimed at identifying and supporting YCs at preschool 
age. It demonstrates how awareness of YC can be fostered through a preventive and age-appropriate 
practice. Furthermore, Flemish and Dutch-language resources, including awareness materials, 
brochures, campaigns and local initiatives, were incorporated to familiarise participants with resources 
available in the Flemish context. References to Flemish research and practice examples were also added 
to link the training content to existing Flemish evidence and practice.  

Other adaptations or changes for timing or other reasons 
A limited preparation time and late recruitment process created challenges in terms of participants’ 
availability. Therefore, the format of the Training Programme had to be adapted in Flanders. The four-
hour workshop was reduced to two online sessions of one hour each. In the facilitators’ experience, 
this would also minimise online fatigue while maintaining attention and engagement and increase 
accessibility. At the same time, the core themes and learning objectives were retained.  

Training sections removed in the Training Programme 
In the Flemish Training Programme, the story-based examples under the theme “Introducing the 
concept of Young Carers” were removed and replaced by a video selected by the Flemish team, which 
encouraged reflection on assumptions about a “good” or “normal” childhood and how these can 
influence the recognition and support of YCs.. This adaptation was due to time constraints and also 
because narratives from YCs in video format was seen to be a more powerful way of promoting 
understanding and reflection among participants. Within the theme "Effective support strategies for 
Young Carers", the "My Social Network" activity was replaced. Given the shortened format, the Flemish 
team chose to use the available time for a focus on broader relational, organisational, and societal 
contexts affecting YCs rather than to focus on this activity. Discussions focused on three key 
recommendations identified by YCs in a large-scale longitudinal study of students in secondary school 
in Flanders (Vandezande aet al., 2021). This enabled participants to engage more directly with Flemish 
YCs' perspectives and what they themselves identified as important support needs and relate this to 
their own professional practice. Under the same theme, information on the ME-WE model (ME-WE, 
2019b) was not covered in the sessions, nor were the EPYC (2018) and EDY-CARE (Johansson et al., 
2020) projects under the theme “Guidelines and techniques for creating Young Carer friendly 
establishments”, due to the shortened format and the available time. Participants were pointed to all 
three as sources worth exploring further. 
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Other relevant information on adaptations to the Training Programme 
The inclusion of Flemish examples, resources, research findings and practice-based initiatives in the 
Training Programme helped participants connect the training content more directly to their 
professional context and the existing support landscape for YCs in Flanders. Despite the changes to the 
format and content of the Training Programme, the facilitators aimed to encourage participants not 
only to increase their knowledge of YCs, but also to critically reflect on the assumptions, professional 
practices and organisational structures that can either facilitate or hinder the recognition and support 
of YCs, in line with the original aims of the Programme. 

Italy 
Country-specific adaptations added to the Training Programme  
The Training Programme in Italy was implemented at the regional level, as it was sponsored and made 
in collaboration with the Emilia-Romagna Region and the Regional Health Authority. The Programme 
was adapted primarily to address specific content related to regional legislation, which is the only 
legislation in Italy that recognises the role of Young Carers (not up to 18, but 24 years of age). Further 
adaptations were related to the format and timing.  

Other adaptations or changes for timing or other reasons 
The Italian facilitators extended the Training Programme by two hours because the materials were 
considered rich, comprehensive, and relevant to the participating professionals. 

Training sections removed in the Training Programme  
In Italy, no sections were removed from the Training Programme. Most topics were explored in greater 
depth than originally planned, due to participants’ prior knowledge and active engagement, including 
their comments and sharing of experiences. A few other topics, such as the themes “Self-advocacy 
strategies” and “Guidelines for creating Young Carer friendly establishments” were covered in less 
detail. For some online interactive activities and questions the facilitators did not use the Mentimeter, 
but the Zoom survey function and the breakout rooms. 

Other relevant information on adaptations to the Training Programme 
No additional relevant information regarding the adaptations of the Training Programme was identified 
by the Italian facilitators. 

Slovenia 
Country-specific adaptations added to the Training Programme  
In Slovenia, the materials were adapted under the theme “Introducing the concept of Young Carers” 
by adding a quote from a Slovenian YC to provide a locally relevant example of lived experience. The 
quote illustrates how caring responsibilities can affect young people’s educational and career plans. 
Fictional names for the YCs’ stories were replaced with Slovenian names to make the stories more 
familiar and relatable. In addition, a “Key messages” slide was added to one of the workshops to 
summarise the main learning points in order to support participants retaining the key messages after 
a shortened and adapted version of the Training Programme. 
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Other adaptations or changes for timing or other reasons 
The five workshops conducted in Slovenia varied in duration and the overall training time was reduced 
in the Slovenian Training Programme to accommodate participants’ limited availability and time 
constraints. Participant introductions were omitted in most workshops as attendees already knew each 
other, and some slides were repositioned or adapted. In one workshop, the group activity under the 
theme “Effective support strategies for Young Carers” was adapted to focus more specifically on the 
participants’ university setting. In the same workshop the theme “Challenges facing Young Carers” was 
placed before the slide on Young Carers’ invisibility, allowing the difficulties to be presented before 
explaining why YCs may remain unseen or unidentified. In another workshop, under the theme 
“Effective support strategies for Young Carers”, a slide on YCs’ support needs was reorganised into 
broader support categories, such as whole-family, emotional and peer support, information about 
rights and services, relief from caring responsibilities, flexible school adjustments, transition support 
and financial support. This was considered to make the support needs clearer within a shorter format 
while retaining the main messages. In two workshops, video links were removed from the slides and 
sent to participants by email. In the final workshop, the optional film under the theme “Introducing the 
concept of Young Carers” was moved to follow the slide on YCs’ responsibilities, bringing lived 
experiences into the training earlier. The quotes slide was also moved to follow the theme “Challenges 
facing Young Carers”, reinforcing the theme with concrete examples from YCs’ everyday lives. 

Training sections removed in the Training Programme  
Some information in the Training Programme in Slovenia was removed from the different workshops, 
primarily due to time constraints. The participant introduction was removed to shorten the workshop 
and allow more time for core content and discussion. One Young Carer story under the theme 
“Introducing the concept of Young Carers” was omitted to save time. Within the theme “Identification 
mechanisms”, content on EDY-CARE (Johansson et al., 2020) indicators and the MACA-YC18 and PANOC-
YC20 (Joseph et al., 2009) assessment tools was omitted to keep the identification section shorter and 
more focused on broader mechanisms of recognition rather than specific checklists and assessment 
tools. The slide on resilience as part of the theme “Effective support strategies for Young Carers” was 
removed due to time constraints and because the core ideas of support and coping were already 
addressed elsewhere within the theme. Information about the ME-WE model (ME-WE, 2019b) in the 
same theme was also removed because the adapted workshops focused on key messages for 
professionals rather than presenting a specific intervention model in detail. Finally, the film clip in the 
theme “Self-advocacy strategies” was omitted due to time limitations. 

Other relevant information on adaptations to the Training Programme 
The workshops in Slovenia showed that different target groups need slightly different emphasis, 
reflecting their professional contexts and roles. For example, sociology students benefited from links 
to the university context, social workers engaged more with systemic and institutional challenges, while 
school professionals focused strongly on identification, protocols and cooperation with families and 
centres for social work. 

Sweden 
Country-specific adaptations added to the Training Programme  
In Sweden, country-specific adaptations included additions under the theme “Introducing the concept 
of Young Carers”.  To provide a Swedish contextual background, information on the proportion of Young 
Carers in Sweden and Swedish legislation concerning children as next of kin was added. It was also 
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noted that Sweden has no specific legislation for YCs, while approximately 70% of children as next of 
kin also have caregiving responsibilities (Brolin et. Al, 2022). Under the theme “Effective support 
strategies for Young Carers”, a link to Nka’s (The Swedish Family Care Competence Centre) website was 
added to provide access to information on relevant methods and tools (Nka, 2021). 

Other adaptations or changes for timing or other reasons 
In Sweden, no adaptations were made regarding the duration of the Training Programme. Several minor 
adaptations were made to improve the clarity and relevance of the training. Under the theme 
“Challenges facing Young Carers”, more information on the positive aspects of caregiving was added to 
highlight the complex balance between the positive and negative aspects of caregiving and the need 
to recognise both strengths and challenges in order to provide appropriate support. In this context, it 
was also added that some research indicates that positive experiences of caregiving may be related to 
the type of care provided (Svensson et al., 2026). Furthermore, the relationship between the level of 
caregiving responsibility and how caregiving is experienced was briefly addressed. Content under the 
theme “Effective support strategies for Young Carers” was adapted to emphasise protective factors 
related to resilience. Under the theme “Self-advocacy strategies”, the film on self-advocacy was 
replaced with another video due to translation issues. In addition, two project findings in the theme 
“Guidelines and techniques for creating Young Carer friendly establishments” were combined into a 
single slide due to the low number of school participants, as one of the projects was primarily aimed 
at school personnel, and the complementary nature of the projects. 

Training sections removed in the Training Programme  
Some sections were removed from the Swedish Training Programme due to time constraints following 
the addition of country-specific content and the need to allow more time for group discussions, as 20 
participants per workshop were expected. The introduction was shortened by removing the check-in 
activity and the Mentimeter. Within the theme “Introducing the concept of Young Carers”, one Young 
Carer story and the quotes were omitted. This was compensated for by the inclusion of a very 
informative optional film about a YC. The individual activity “My Social Network” under the theme 
“Effective support strategies for Young Carers” was removed to allow more time for group activities 
and discussion. Within the same theme, information on individual support was omitted when 
describing some examples of support in order to place greater emphasis on whole-family support. 
However, the topic remained covered in the script and was also addressed on the previous slide, where 
YCs described their support needs. Finally, in the theme “Self-advocacy strategies”, the slide about 
voice and agency was removed to save time and because Swedish professionals are generally expected 
to be familiar with its content following the incorporation of the UN Convention on the Rights of the 
Child into Swedish law (SFS, 2018:1197). 

Other relevant information on adaptations to the Training Programme 
In the Swedish Training Programme some slides were repositioned to improve the flow of the training, 
mostly due to the addition of new content. Three slides from the theme “Introducing the concept of 
Young Carers” were moved to the theme “Challenges facing Young Carers” to better align with the 
revised structure. In one of the two workshops, the final exercise “What are your next steps?” was 
moved to the group activity on effective support for YCs, as participants had already discussed the topic 
of support during an earlier group activity. 

The following chapter provides an overview of the workshops delivered in each partner country, based 
on the reports provided by the facilitators.  
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Workshops in participating countries 
All partner countries have implemented the Training Programme, either face-to-face or online. The 
duration of the workshops has varied across countries, ranging from 1.5 to 6 hours. The Programme 
has reached professionals from all target sectors identified by the consortium, including education, 
healthcare, social work, youth work, and the voluntary sector across the partner countries. The 
consortium's target of reaching at least 15–20 professionals per partner country has been fully 
achieved. Table 1 details the number of participants, workshops and duration of workshops in each 
country. Table 2 details the sectors represented as reported by the facilitators of the workshops in each 
country. 

Table 1. Workshops in each country 

Workshops in each 
participating country 

No. of participants 
completing the 
workshops 

No. of 
workshops 

Workshop 
duration  

N N Hours 
All countries 116 13  

Bulgaria 29 3 4 
Flanders (Belgium) 15 2 2 
Italy 24 1 6 
Slovenia 19 5 2,11 
Sweden 29 2 4 

Table 2. Sectors represented among participants as reported by facilitators 

Sectors represented Education Social 
Work 

Health 
Care 

Youth 
Work 

Voluntary 
Sector 
(NGO) 

Young 
Carer 

Other 

All countries 52 42 26 5 16 2 33 
Bulgaria 23 2 3 1 0 0 0 
Flanders (Belgium) 5 6 2 1 2 2 17 
Italy 9 19 12 3 5 0 16 
Slovenia 12 5 2 0 0 0 0 
Sweden 3 10 7 02 9 0 0 

Bulgaria 
Participants in the workshops 
Number of workshops and participants 

The Bulgarian facilitators carried out three four-hour workshops, and a total of 29 participants 
attended. Participants represented all target sectors except the voluntary sector. By far the largest 
number of participants came from the education sector, while a smaller number came from the other 
sectors. One workshop leader conducted the workshops. 

 

1 Average duration. The duration of workshops in Slovenia differed from 1.5-3.5 hours based on number of 
participants and format of each workshop. 
2 Some of the other participating sectors (education, social work, NGO) also included this sector. 
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Description of the workshops 
The recruitment process 

In Bulgaria, recruitment was carried out through professional networks, colleagues, personal contacts, 
NGOs, local authorities, schools, and the Social Assistance Directorate in Pomorie. Invitations were 
widely disseminated and open to all interested participants. Recruitment was negatively affected by 
holidays, elections, and competing commitments. A particular challenge was explaining the concept of 
Young Carers (YCs), which remains largely unknown in Bulgaria. Many professionals were unfamiliar 
with the topic and its relevance to their work. Despite these challenges, the recruitment process 
successfully raised awareness among professionals across sectors and generated interest in the Training 
Programme. 

The format of the workshops - face-to-face or online 

All three workshops in Bulgaria were delivered face-to-face. This format was considered most 
appropriate, as most participants were based in the same or nearby area. The face-to-face setting 
facilitated interaction, discussion and exchange of experiences, while helping maintain engagement 
throughout the four-hour sessions. The workshops ran smoothly, with no technical or organisational 
difficulties. Although online sessions were considered for professionals from other regions, the face-
to-face format proved highly effective for this type of training.  

The participants engagement with the training material 
Participants attending the Bulgarian workshops showed strong interest in the topic, which was new to 
many. They actively engaged with the training material by gaining new knowledge, sharing professional 
experiences, asking questions, and reflecting on the challenges of identifying and supporting YCs. 
Smaller groups enabled deeper discussions and reflection on the Bulgarian context, while larger groups 
remained engaged despite more limited opportunities for discussion. Overall, the sessions highlighted 
both participants’ interest in the topic and the need for increased awareness and support for YCs in 
Bulgaria. 

Other relevant information 

The diverse professional backgrounds of the participants attending the workshops in Bulgaria enriched 
discussions and provided valuable insights into the challenges of identifying and supporting YCs. All 
registered participants attended and remained until the end, demonstrating a high level of interest in 
the topic. A particularly valuable aspect was the discussion on identifying YCs. Participants agreed that 
recognising YCs in practice is often difficult, especially within schools and mainstream services, and 
noted that professionals receive little or no training on how to identify children and young people with 
caring responsibilities.  

Facilitators experiences and reflections 
Facilitators’ experiences of the balance between practical exercises and theoretical input 

In Bulgaria, the facilitators experienced the balance between practical exercises and theoretical input 
as very good throughout the workshops. The theoretical components provided essential knowledge 
about YCs, their needs, and the relevant policy and practice context, while practical exercises helped 
participants relate this information to their professional experience and everyday work. The activities 
encouraged reflection, discussion and exchange of experiences with participants sharing examples 
from their professional and personal backgrounds. These exchanges enriched the learning process, 
illustrated how theoretical concepts could be applied in real-life situations, and provided insights into 
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national and local realities. Overall, the workshops confirmed that practical exercises are an essential 
complement to theoretical input. 

What worked well 

The topic of identifying and supporting YCs was very well received in the Bulgarian workshops. Many 
professionals recognised its relevance to their work and welcomed the opportunity to learn more 
about a group of children and young people that often remains invisible within existing support 
systems. The combination of theoretical information and practical exercises worked particularly well, 
enabling participants to reflect on how the knowledge could be applied in their own professional 
settings. Practical examples helped translate theory into concrete actions to better identify, understand 
and support YCs. Discussions and sharing of experiences were also especially valuable.  Participants 
exchanged ideas, reflected on their own practice and considered how existing approaches could be 
adapted to better meet YCs' needs. 

Improvements and suggestions for developments 

The main area for improvement, according to the Bulgarian facilitators, relates to the duration and 
format of the training. While the four-hour workshop allowed sufficient time to cover all material and 
engage in meaningful discussions, it represented a significant time commitment for busy professionals. 
Some participants felt that two shorter sessions on consecutive days might be more manageable. This 
would allow more time to absorb and reflect on the information, although it could also increase the 
risk of participants being unable to attend the second session due to other commitments. Future 
workshops could therefore explore different formats to balance accessibility, participant engagement 
and learning outcomes. No major changes to the contents are recommended. The theoretical 
component provides essential knowledge and should be retained in full. Sharing the theoretical 
materials in advance could allow more time for practical exercises, discussions, sharing experiences 
and questions. Participants particularly valued the interactive elements, and allocating more time to 
these could further strengthen the learning experience. 

Other reflections on the experience as facilitators 

The Bulgarian facilitators found conducting the workshops was a valuable and rewarding experience. 
They learned not only from the training material itself but also from the participants and the 
discussions that took place during the workshops. As both the topic and materials were new, there was 
some initial uncertainty about whether participants would find the training useful and engaging, and 
whether the allocated time would be sufficient. However, participants responded positively to both the 
content and format of the workshops. Overall, the experience contributed to the facilitators’ 
professional development and increased their understanding of the challenges faced by YCs and the 
importance of raising awareness of their needs among professionals. 

Flanders (Belgium) 
Participants in the workshops 
Number of workshops and participants 

In Flanders the common outline of a four-hour Training Programme was split into two online sessions 
of one hour each, giving a total training duration of two hours. Twenty participants attended the first 
session and 15 of them also attended the second session, meaning 15 participants completed the full 
programme. Participants represented all consortium-defined target sectors, with the largest proportion 
from social work and education. Two Young Carers also participated. Participants who selected “Other” 
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included staff from municipal local service centres, an HR manager, local government policy officers 
working on care, students and researchers. The sessions were conducted by either one or two 
facilitators. 

Description of the workshops 
The recruitment process 

The recruitment process in Flanders was primarily conducted online through newsletters, LinkedIn, 
partner organisations’ communication channels, and professional networks. Targeted outreach was 
also carried out towards specific groups, including professionals in education, social work, and student 
guidance services. The invitation was open to all interested participants. Although the limited 
preparation time and late recruitment process created challenges in terms of participants’ availability, 
the response was positive with a good number of registrations received. Reaching professionals from 
the youth work sector, however, remained particularly challenging. 

The format of the workshops - face-to-face or online 

All workshops in Flanders were delivered online via Zoom to enable participation from professionals 
across different municipalities, local authorities and sectors and to make the training easier to combine 
with professional responsibilities. Participants were familiar with the online format, and the sessions 
ran smoothly with good interaction throughout. The main limitation was the reduced opportunity for 
informal networking with face-to-face sessions. Minor technical issues occurred with the sound of 
video material in the first session. This issue was resolved and did not occur in the other session. 

The participants engagement with the training material 

In Flanders the participants actively engaged with the training material by contributing to discussions, 
sharing professional experiences, and reflecting on their role in recognising and supporting YCs. The 
diversity of professional backgrounds enriched discussions with perspectives and examples from 
various sectors. Interactive elements, such as the adapted video and Flemish practice examples, 
supported reflection on current practices and organisational structures. Although limited time 
restricted opportunities for deeper discussion, participants showed strong interest in the topic and 
willingness to apply the knowledge gained in their professional contexts. 

Other relevant information 

The workshops confirmed that awareness of Young Carers is increasing in Flanders, while also 
highlighting that many professionals still require more knowledge, practical tools, and organisational 
support to effectively recognise and respond to YCs. Participants particularly appreciated the inclusion 
of Flemish examples, resources, and research findings, which made the training directly applicable to 
their professional context. Discussions sometimes took longer than anticipated, requiring some parts 
of the programme to be rushed. Although the shorter online sessions increased accessibility, it limited 
the depth of conversations and required prioritisation of certain topics. Five participants who attended 
the first session were unable to join the second, mainly due to professional scheduling conflicts or 
personal situations. Some attrition is to be expected with a programme that is spread over two dates, 
and this is a trade-off worth accepting, as the shortened format made participation feasible for 
professionals who could not have committed to a half-day programme. 
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Facilitators experiences and reflections 
Facilitators’ experiences of the balance between practical exercises and theoretical input 

The facilitators in Flanders experienced the balance between practical exercises and theoretical input 
as appropriate for the workshop objectives. The theoretical components provided a common 
understanding of YCs, while practical and reflective elements helped participants connect the content 
to their professional practice. Given the limited time in two relatively short online sessions, the 
facilitators prioritised interactive discussions and reflection over practical exercises. The adapted video, 
case discussions and participant exchanges effectively stimulated critical reflection and helped 
translate knowledge into practice. Although some activities were omitted due to time constraints, the 
workshops maintained a good balance between evidence-based information and active engagement, 
with participant discussions providing valuable learning opportunities. 

What worked well 

According to the Flemish facilitators, the online workshop format worked well despite its challenges. 
Scheduling sessions during lunch breaks or after work made it easier for professionals to attend, while 
dividing the training into two sessions helped maintain attention and engagement. The content was 
well received, particularly the information on YCs, as many participants had limited prior knowledge 
despite recognising its relevance to their work. The focus on meaningful participation generated 
valuable discussions on how YCs' voices can be better included in professional practice. Practical tools 
and Flemish resources provided concrete examples and materials for everyday practice. Participants 
also appreciated the shorter sessions and the opportunity to reflect between workshops. 

Improvements and suggestions for developments 

As reported by the Flemish facilitators, areas for improvement include allowing more time for 
theoretical input, discussion, and exchange, as the shorter online sessions provided limited time for 
these elements. Earlier promotion could increase participation and attendance, while alternative 
recruitment channels and closer collaboration with youth work organisations could improve their 
participation. A hybrid format would be a valuable development in future workshops. It could combine 
the accessibility of online training with the networking, practical exercises, and deeper discussions 
enabled by face-to-face workshops. Extending the workshops or adding a follow-up session would 
provide more time to discuss challenges from participants’ practice, reflect on the application of 
knowledge and tools, and contribute to the development of a professional network for supporting YCs. 
Future training could also strengthen its critical, systemic perspective by examining how policies, 
services structures, professional practices, and societal views contribute to the invisibility of YCs. 
Finally, expanding country-specific examples, resources, research, policy developments and good 
practices would help keep the training relevant, practical and connected to participants’ professional 
contexts. 

Other reflections on the experience as facilitators 

The facilitators in Flanders observed that awareness of YCs is increasing, but that many professionals 
still lack the confidence, knowledge and organisational support needed to consistently recognise and 
respond to YCs. This confirmed the need for continued training and for embedding the topic more 
structurally within organisations, education and professional development, while also remaining 
critical of the information being disseminated. The workshops also strengthened the facilitators’ 
conviction that discussions about YCs should extend beyond individual identification and support. 
Encouraging this broader perspective enriched the discussions and was also very insightful for the 
facilitators. 
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Italy 
Participants in the workshops 
Number of workshops and participants 

The Italian facilitators conducted one workshop divided into two three-hour sessions, bringing the total 
workshop duration to six hours. A total of 24 participants completed the whole Training Programme. A 
further 9 participants attended only one of the sessions. Italy reached all consortium-defined target 
sectors. The largest group of participants came from social work, followed by the “Other” sector. Two 
workshop leaders facilitated the workshops. Participants from the “Other” sector consisted of 
policymakers, attended the training. 

Description of the workshops 
The recruitment process 

Participant recruitment in Italy was conducted through targeted email invitations and with a flyer 
distributed via the Italian team’s social media account. Having obtained the patronage of the Emilia-
Romagna Region and the Regional Health Authority, these two partners helped the facilitators to 
disseminate the Training Programme through their channels and with their professionals and 
stakeholders. 

The format of the workshops - face-to-face or online 

The one workshop, divided into two sessions, conducted in Italy was delivered online to facilitate 
participation among professionals from several provinces in the Emilia-Romagna region. The sessions 
were held one day apart. The experience was very positive. Participants did not report any problems, 
and no particular difficulties in delivering the training were encountered. The only challenge was 
collecting the evaluation questionnaires, which required considerable effort and several individual 
reminders to participants. 

The participants engagement with the training material 
According to the Italian facilitators, participants engaged actively with the training material, sharing 
personal and professional experiences primarily related to the recognition, support, and participation 
of Young Carers. The interactive format, including subgroup discussions during the first session, 
encouraged participants to explore challenges in identifying YCs within their own workplaces and 
identify possible solutions. Both sessions provided sufficient space for dialogue between participants, 
as most participants already worked with YCs or youth participation. Their professional experience 
contributed to meaningful exchanges, and during the second session some participants shared 
interesting strategies for recognising and supporting YCs. 

Other relevant information 

The total training time was extended in the Italian Training Programme, ensuring that all topics included 
in the programme could be covered.  

Facilitators experiences and reflections 
Facilitators’ experiences of the balance between practical exercises and theoretical input 

The Italian facilitators reported that the balance between practical exercises and theoretical input was 
very positive. Since the online sessions were quite long, the facilitators found that interactive activities, 
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tools and videos were very helpful in breaking down monotony, increasing participation, and facilitating 
attention.  

What worked well 

In Italy, the collaboration with the Region and the Local Health Authority was highly useful in reaching 
a good number of participants from different sectors and geographical areas. The facilitators gave 
participants the opportunity to interact with them through both the live chat and the microphone, 
allowing them to ask questions and share comments, which proved very effective. The opportunity to 
present cases with real-life examples and quotes allowed the facilitators to engage participants much 
more effectively.  

Improvements and suggestions for developments 

No particular aspects were identified by the Italian facilitators as needing improvement. The materials 
provided were definitely adequate and the small adjustments made were sufficient to conduct the 
workshops with very positive results. The Italian facilitators considered the experience very positive. 

Other reflections on the experience as facilitators 

The Italian facilitators noted that online workshops run more smoothly when delivered by at least two 
facilitators, as one can lead the session while the other manages the chat and deals with any technical 
issues. 

Slovenia 
Participants in the workshops 
Number of workshops and participants 

The training in Slovenia consisted of five workshops. The duration of the workshops varied, ranging 
from 1.5 to 3.5 hours. Altogether 19 participants attended. Participants represented the education, 
social work, and healthcare sectors. The education sector accounted for the largest share of 
participants, followed by the social work sector. The sessions were led by one workshop leader. 

Description of the workshops 
The recruitment process 

In Slovenia, recruitment was primarily conducted through existing professional and personal networks, 
facilitating access to potential participants. The limited recruitment timeframe and professionals’ 
competing work commitments made it challenging to reach participants beyond these networks and 
secure attendance. Some organisations also required more time for internal coordination than was 
available. The main challenge was the limited time professionals had available to participate in the 
workshops. To address these challenges, the workshop format was adapted by offering individual 
sessions and smaller group workshops. 

The format of the workshops - face-to-face or online 

Workshops in Slovenia were delivered in both face-to-face (workshops 1, 2 and 5) and online formats 
(workshops 3 and 4), depending on participants’ availability. To make the most efficient use of 
participants’ limited time, video materials were emailed in advance of the online workshops rather 
than shown during the sessions. The face-to-face format facilitated active engagement, rich debates, 
reflection on professional and personal experiences. The online format enabled healthcare 
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professionals and university staff to participate despite limited availability. Across both formats, 
participants considered the workshops very interesting and useful. 

The participants engagement with the training material 
Participants attending the Slovenian workshops engaged well with the training material, particularly 
through interactive activities, discussions, and reflection exercises. The “My Social Network” activity 
proved particularly useful for being concrete, personal, and easy to apply in practice. The optional film 
clip was also well received, helping to present YCs’ experiences in an accessible and emotionally 
engaging way. Participants also responded positively to opportunities for discussion, reflection, and 
sharing professional and personal experiences. However, they found it more challenging to reflect on 
potential organisational changes, protocols, and next steps, likely due to limited knowledge and 
awareness of YCs in Slovenia. 

Other relevant information 

In the Slovenian workshops, participants shared that YCs are present across a range of settings but 
often remain invisible and unrecognised as a specific group with distinct needs. The workshops also 
highlighted the need for clearer protocols, stronger inter-institutional collaboration, and more practical 
tools for identifying and supporting YCs. Overall, the workshops confirmed that the topic is highly 
relevant in the Slovenian context and that further training, research, and awareness-raising activities 
would be valuable. 

Facilitators experiences and reflections 
Facilitators’ experiences of the balance between practical exercises and theoretical input  

The balance between practical exercises and theoretical input was important in the Slovenian 
workshops. The theoretical sections were necessary because the topic of YCs remains relatively 
unknown in Slovenia, and participants required basic information, definitions, and examples to 
understand the issue. At the same time, the practical exercises were essential as they enabled 
participants to relate the topic to their own professional context and daily work. However, some 
participants would have preferred more practice-based examples, particularly those grounded in lived 
experience rather than solely tools or methods. 

What worked well 
The interactive parts of the workshops worked particularly well in the Slovenian workshops, especially 
the “My Social Network” exercise, the film clip, and the opportunities for open discussion. These 
elements made the topic more concrete and encouraged reflection on YCs’ experiences in a more 
personal and practical way. The discussions were especially valuable when participants connected the 
topic to cases or situations they had encountered in their own work. 

Improvements and suggestions for developments 

In Slovenia, the facilitators suggest organising the training as a series of consecutive workshops, 
allowing participants to engage with the topic more gradually and in greater depth. A feasible option 
could be a workshop followed by additional readings, practical materials or short follow-up tasks, and 
then a subsequent session. This would support continued reflection and help participants relate the 
training to their professional context. For online workshops, links to video content and brief 
descriptions would also be beneficial. Removing information about other projects could create more 
time to focus on the main topic. More time should also be allocated for discussion, country-specific 
case studies and lived-experience examples. Mixed-sector workshops could enable participants to 
exchange perspectives across systems and reflect on cooperation needed to identify and support YCs. 



    
 

Page 25 of 70 
 

Adapting the training to different professional groups and tailoring exercises to their professional 
settings could also be beneficial, however, as well as including YCs’ voices and professionals’ practical 
experiences.  

Other reflections on the experience as facilitators 

The facilitators in Slovenia believe the workshops provided a valuable learning experience and 
confirmed that YCs are a relevant but still insufficiently recognised topic in Slovenian professional 
practice. Once introduced to the concept, participants could relate it to situations from their own work 
and reflect on children and young people who may have caring responsibilities but remain invisible. 
The workshops demonstrated that the topic requires time, sensitivity and concrete practice-based 
examples, while the format needed to be adapted to participants’ availability and the specific context 
of each group. Overall, the experience reinforced the need for continued awareness-raising, 
professional training and stronger cooperation between institutions. 

Sweden 
Participants in the workshops 
Number of workshops and participants 

The Swedish facilitators conducted two four-hour workshops. A total of 29 participants completed the 
Training Programme. Across the two Training Programmes, nine participants left early due to other 
work commitments. However, some of them left towards the end of the sessions and therefore only 
missed some part/parts. All target sectors identified by the consortium were represented. With regard 
to the youth work sector, this was covered through the activities of professionals from the other 
participating sectors. Social work was the most represented sector among participants, followed 
closely by the voluntary sector. Two workshop leaders facilitated the workshops. 

Description of the workshops 
The recruitment process 

In Sweden, recruitment was carried out through established networks working with children as next of 
kin, coordinated by The Swedish Family Care Competence Centre (Nka) and the Swedish National Board 
of Health and Welfare. Professional contacts within schools, healthcare, and social services were also 
used to recruit participants. Information about the Training Programme was further disseminated 
within participants’ own organisations. The recruitment process generated substantial interest in the 
workshops. One challenge was balancing the aim of reaching a broad audience with the need to 
maintain a group size that enabled interaction and active participation.  

The format of the workshops – face-to-face or online 

All workshops in Sweden were delivered online to facilitate participation from professionals across 
sectors and regions as well as ensuring accessibility. Participants were familiar with online sessions, 
supporting smooth implementation. The format enabled good interaction, although face-to-face 
sessions may have provided even greater engagement. Some minor technical challenges were 
addressed during the sessions. Due to prior work commitments, a few participants were unable to stay 
until the end, which may be a particular challenge in online formats, where participants may find it 
easier to attend only part of a session, whereas they are generally less likely to do so when participating 
in face-to-face sessions.  
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The participants engagement with the training material 
Participants in the Swedish workshops engaged actively with the training material through individual 
reflection, group discussions, and the exchange of experiences on the identification and support of YCs. 
They identified strategies relevant to their own workplaces and shared reflections with the wider 
group. Following the training, participants received the presentation materials and a summary of the 
group discussions to support continued learning. 

Other relevant information 

In Sweden more than 20 professionals, including representatives from NGOs, registered for each 
session. However, some participants cancelled at very short notice, while others had to leave before 
the end due to client meetings and other previously scheduled professional commitments. As the 
cancellations were received too late, the places could not be offered to other interested participants in 
time for the workshops. 

Facilitators experiences and reflections 
Facilitators’ experiences of the balance between practical exercises and theoretical input 

The Swedish facilitators found that the combination of practical exercises and theoretical input worked 
well throughout the workshops. In addition to providing participants with theoretical knowledge about 
YCs, the workshops included two larger group exercises followed by feedback and discussion. The 
participants were engaged and eager to share their perspectives. 

What worked well 
The mix of theoretical and practical elements, along with showing films, worked particularly well in the 
Swedish workshops. The participants were also engaged in discussions and in sharing their reflections 
and experiences. Some participants even discussed opportunities for future collaboration. 

Improvements and suggestions for developments 

The timeframe for the workshops could be reconsidered, according to the Swedish facilitators. Shorter 
sessions might have been more effective, as participants also needed to manage their regular work 
responsibilities during the day. Shortening the training could be challenging, however, as it is difficult 
to identify sections that could be removed without leaving out necessary content. Alternatively, the 
training could be split over two days. It would also be useful to develop a plan to avoid late cancellations 
by registered participants. This could include introducing a cancellation deadline, asking participants 
to confirm their attendance closer to the start date, or slightly overbooking participants. 

Other reflections on the experience as facilitators 

The facilitators from Sweden suggest that conducting test runs before delivering the training could be 
beneficial. This would allow facilitators to become more familiar with the training materials, refine the 
timing and flow of the sessions, and increase their confidence before facilitating the workshops. 
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Evaluation of the Training Programme 

Methodology 
The evaluation of the Training Programme was conducted as a questionnaire with quantitative and 
qualitative questions. The questionnaire collected background information, opinions on the content, 
structure and delivery of the Programme. It also contained questions aimed at investigating the level 
to which knowledge and awareness about YCs, their situation, and the challenges they face was raised 
both in terms of information and in how this information could be practically applied within 
participants’ own organisations. 

Development of the questionnaire 
The online questionnaire for the evaluation of the Work Package 4 Training Programme was adapted 
from a usability questionnaire developed and used to evaluate a co-designed MOOC (massive open 
online course) within the EU Erasmus+ funded project DI.S.C.O.P.M.B, “"Diversity Sensitive Care of 
Older People with Migrant Backgrounds and Their Families" (2022-2025), coordinated by Linnaeus 
University, Sweden, (https://www.diversitysensitycare.eu/). This questionnaire was adapted according 
to the aims of the Training Programme in terms of background data, experiences of the Training 
Programme and expected learning outcomes.  

The questionnaire was shared with partners and discussed during a meeting of the consortium after 
which some additional adaptations were made. These included making the response to questions 1 
(age) and 4 (years worked with children) continuous (years) as opposed to categorical and adding an 
“other” category to question 3 (sector) to allow for between-country differences in sector 
categorisation. Two questions were added: question 2 (gender) and question 26 (any other comments). 
In addition, in question 5 it was decided to keep four response options (to force clear positions, a four-
point scale is preferred) but adjust the second option to make the response options less extreme. 
Finally, in questions 20-25, which originally had seven response options, it was decided to make the 
response options a scale from 1-6, as it was noted that the seven response options would be difficult 
to translate into national languages. The questionnaire was then translated by partners into national 
languages. The questionnaire (English version) is supplied in Appendix 1.  

Data collection procedure 
The questionnaire was administered primarily online through the web-based platform esMaker which 
is fully GDPR compliant. A unique link to the online questionnaire was created for each language. In 
some cases, a paper version of the questionnaire was administered during the workshop with the 
responses being input into esMaker by facilitators. In order to increase response rate, time had been 
allocated within the Training Programme to answer the questionnaire. In cases where this was not 
followed or where participants had technical difficulties filling in the questionnaire (for example, due 
to firewalls put in place by their organisations), a Word document with the questionnaire was emailed 
to participants, and the returned responses were input by national partners into the online platform. 
Partners that did not consistently administer the questionnaire during the training itself also sent out 
several reminders to participants encouraging them to complete the questionnaire which did increase 
the response rate. 

https://www.diversitysensitycare.eu/
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Analysis 
The esMaker platform offers automatic quantitative analysis of results on both a national and cross-
country level. This data was downloaded and tables were constructed in Word to give an overview of 
the answers to each question. Additional computations were conducted in Excel.  No other descriptive 
or statistical analysis was performed. The qualitative answers in the form of free-text answers were 
analysed using content analysis according to Erlingsson and Brysiewicz (2017). Responses to the free-
text questions were condensed after which codes were constructed and then categorised. 

Cross-country overview of evaluation results 
Overall, the responses for participants were very positive, and the evaluation results show very little 
difference between countries on all questions in the evaluation.  Time was allocated during the Training 
Programme to administer the questionnaire during the training itself in order to increase the response 
rate. This was not adhered to in all cases which did affect response rate. In total there were 116 
participant who completed the entire Training Programme out of which 97 responded to the 
questionnaire, giving a response rate of 84%. There was no internal missing data. For responses to all 
quantitative questions at cross-national and partner country levels, see Appendix 2: Quantitative 
results of the questionnaire.  

Background data 
The participants that took part in the Training Programme were between 22 and 63 years old. Mean 
age was 44.76 (SD 11.98) overall, and there was little difference in participant age between countries. 
A majority of participants identified as female (N=86, 88.7%). All sectors that were targeted by the 
intervention were represented with most participants coming from social work (N=34, 35.1%) and 
education (N=32, 35.1%), see Table 3. Several participants selected more than one response to this 
question increasing the number of selections to N=113.  

Table 3. Sectors represented among participants 

What sector do you 
belong to?  

Education Social 
Work 

Health 
Care 

Youth 
Work 

Voluntary 
Sector 
(NGO) 

Young 
Carer 

Other 

N (%) N (%) N (%) N (%) N (%) N (%) N (%) 
All countries 32 (33) 34 (35.1) 17 (17.5) 11 (11.3) 11 (11.3) 1 (1) 7 (7,2) 

Bulgaria 14 (60.9) 2 (8.7) 5 (21.7) 7 (30.4) 1 (4.3) 0 (0) 0 (0) 
Flanders (Belgium) 2 (16.7) 8 (66.7) 1 (8.3) 1 (8.3) 1 (8.3) 1 (8.3) 2 (16.7) 
Italy 0 (0) 10 (55.6) 2 (11.1) 2 (11.1) 0 (0) 0 (0) 4 (22.2) 
Slovenia 14 (73.7) 4 (21.1) 2 (10.5) 1 (5.3) 0 (0) 0 (0) 1 (5.3) 
Sweden 2 (8) 10 (40) 7 (28) 0 (0) 9 (36) 0 (0) 0 (0) 

In addition, sectors not specifically targeted by the intervention also participated in the Training 
Programme including representatives from municipal and regional offices, as well as research. Out of 
the 97 respondents, N=77 (79.4%) worked directly with children and young people with a mean of 
16.15 years of experience (SD 10.78), see Table 4. 
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Table 4. Years worked with children and young people 

How many years (if 
applicable) have you 
worked with children 
and young people?  

Have worked with children I have never worked with 
children and young 
people 

N (%) M (SD) Range in years N (%) 
All countries 77 (79.4) 16.15 (10.78) 1-39 20 (20.6) 

Bulgaria 19 (82.6) 16.26 (9.90) 3-39 4 (17.4) 
Flanders (Belgium) 8 (66.7) 15.13 (12.86) 1-35 4 (33.3) 
Italy 13 (72.2) 14.18 (10.18) 1-30 5 (27.8) 
Slovenia 12 (63.2) 21.17 (14.21) 1-39 7 (36.8) 
Sweden 25 (100) 15.13 (9.36) 1-30 0 (0) 

The following figure (Figure 1) indicates that, out of the participants that had direct experience of 
working with children and young people, a majority have considerable experience. Though the range 
is between 1 and 39 years, few participants had very limited experience. 

Figure 1. Distribution of number of years worked with children 

Overall impressions of the Training Programme 
The overall impressions of the Training Programme were high with all but one respondent answering 
that the Training Programme met expectations to a high or moderate extent (N=96, 99%). All 
respondents were of the opinion that the content and structure of the Training Programme were either 
very good or quite good, see Figures 2-3. 

Figures 2-3. Expectations and opinions of the content and structure of the Training Programme. 
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When asked to describe concrete examples of what participants considered to be the best aspects of 
the Training Programme, few cross-national differences could be seen in the answers. Participants 
across the board identified several positive aspects including the delivery of the Training Programme, 
the information that was given and the overall structure of the workshops. 

I really appreciated the variety in the program. That it was informative, there were 
concrete examples, films and a lot of discussion both in small and large groups. It made 
time pass so fast, it was interesting all the way - nice job! It felt alive, even though the 
training was digital, and the teamwork between the leaders was incredibly good. I 
think it's a shame that more people didn't take the opportunity to take part in this 
training, I'm very grateful that I was there! – Participant from Sweden 

In addition, many participants appreciated the inclusion of lived-experience examples from YCs 
themselves as well as information based in scientific research. One of the aspects mentioned most 
often as a positive was the inclusion of concrete tools and helpful tips that could have an application in 
participants’ practice.  

The strongest aspects of the Training Programme, in my opinion, are its practical 
orientation and focus on real-life situations. Particularly valuable are the interactive 
methods that encourage active participation, as well as the concrete tools that can be 
immediately applied in work with children and young people with caring 
responsibilities. – Participant from Bulgaria 

Participants also spoke positively about the opportunity to reflect and share both personal and 
professional experiences with others. In particular, hearing reflections and experiences from other 
professions, workplaces and sectors was appreciated by many. 

Sharing both personal and professional experiences. Personally, I found it very 
interesting to hear a colleague share practical experiences with Young Carers, which 
differs from my own experience and more theoretical approach, as I don't work directly 
in the field and don't have direct contact with users. Unlike my colleague. – Participant 
from Italy 

Some also gave voice to the fact that the Training Programme had triggered personal memories of their 
own caregiving as a positive aspect of the workshop. Overall, the answers suggest that, for many 
participants, the structure and content of the Training Programme worked well and that the aims of 
the Training Programme were achieved. 

The first aspect, for me, is the opportunity the programme provides for children and 
young people to develop leadership and self-organisation skills and to take 
responsibility. The second very important aspect is the provision of psychological and 
emotional support for young people – this helps them feel connected and understood. 
– Participant from Bulgaria 

When asked which aspects of the Training Programme could be improved, there was more of a cross-
national difference in the answers, perhaps reflecting the national adaptations that were made to 
content, structure and duration. Participants in Bulgaria wished for further learning and opportunities 
for further exchange with others. They also requested more concrete examples and case studies as well 
as a more focus on practical applications. 
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It would be useful for the Training Programme to include even more practical exercises 
and real-life case studies that would allow participants to apply what they have 
learned in specific situations. – Participant from Bulgaria 

In Flanders (Belgium) many participants wished for a longer duration or follow-up sessions as they 
found the material important and engaging and wished for more time for participants to share and 
learn from each other. 

Time management, but maybe next time you should just set aside a little more time 
than just an hour, because this is really fascinating material! – Participant from 
Flanders 

In Italy, some participants felt that, considering the sectors represented, some of the more basic 
information could be omitted as they considered knowledge to be at a reasonable level already, which 
would then allow for more time to focus on exploring existing programmes and support services for 
YCs. 

For those who work in social services, it's already well-trained. It might be interesting 
to explore existing programs for meeting and supporting Young Carers. – Participant 
from Italy 

In Slovenia, participants wished for more information from the national context, a greater focus on the 
positive aspects of caregiving and had several suggestions for how the practical application of the 
Programme could be improved. These included active efforts to bring together institutions for 
collaboration, expanding recruitment to include policymakers, increased focus on how support for YCs 
can be improved and information on existing services as well as general awareness-raising activities. 

Increased pressure on the government to provide assistance. Active efforts to bring 
together the various institutions that can collaborate in this case. – Participant from 
Slovenia 

The training’s target audience should be expanded to include decision-makers and 
policymakers. The training should begin by highlighting the positive aspects of 
caregiving. – Participant from Slovenia 

In Sweden, the feedback focused partly on technical aspects of the delivery including greater familiarity 
with the technology by facilitators, which facilitators themselves also identified as a challenge. The 
feedback on duration was uneven, with some participants wishing for shorter workshop and others 
wishing for more time. One participant considered that the topic of YCs was still too advanced within 
some part of the healthcare sector in Sweden who still struggle to abide by the legal obligation to 
recognise children as next of kin.  

I think the whole training was good. I joined as a representative for somatic healthcare 
both children and adults, but also work with other healthcare such as habilitation, 
psychiatry, dental care, etc. What I think is that healthcare has a big and important job 
ahead of it to recognise and follow the law regarding children/siblings as next of kin 
and YCs feels like too advanced for us right now. This is a general answer, as some parts 
of healthcare have come a long way and could work more aimed at YCs. – Participant 
from Sweden 
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 The idea of opportunities for further learning and collaboration with others identified by participants 
in Bulgaria and Slovenia was also echoed by one participant from Sweden who also advocated for the 
establishment of networking groups post-workshop.  

Have more sessions and maybe further training opportunities. A networking group 
would have been beneficial where you can follow up on how things have gone after a 
certain time or if you have started. – Participant from Sweden 

However, across all countries some participants voiced that they were happy with all aspects of the 
Programme and wished for no further adjustments. Overall, the qualitative analysis suggests that the 
aims of the Training Programme were reflected in many of the answers submitted by participants and 
that one of the most appreciated aspects of the workshops was the opportunity to share experiences 
and learn from each other. When asked if there was any additional information participants wanted to 
share, many expressed their gratitude and interest in the topic as well as highlighting the importance 
of enthusiastic and engaged facilitators.  

I find your enthusiasm and warm attitude so inspiring. You’re doing such valuable work 
for Young Carers. I’ll definitely email you to brainstorm. Thanks for the information 
during the workshop and beyond. Keep up the great work. – Participant from Flanders 

Specific impressions of the Training Programme 
All of the questions in this section were answered on a scale of 1-6 where 1 indicated that the 
participants were totally unsatisfied and 6 that they were totally satisfied. The responses show that a 
majority of participants were satisfied with the information provided in advance (M 5.28), the time 
allocated for the training (M 5.06), consistency with the aims (5.47), relevance of the content (M 5.47), 
the topics covered (M 5.48) and the balance between practical exercises and theoretical input (M 5.02). 
A very slight difference can be seen in the results from Flanders (Belgium) with participants responding 
slightly less favourably when it comes to the question on the balance between practical exercises and 
theoretical input (M 4.08) and the time allocated for training (M 4.17). This difference can perhaps be 
explained by national adaptations where the training workshop was significantly shortened from 4 to 
2 hours. This is supported by the answers to open-ended questions where several participants from 
the workshop in Flanders wished for more time.  

Questions related to enhanced knowledge and awareness 
As with the section above, the questions in this section were answered on a scale from 1 to 6 where 1 
indicated that participants strongly disagreed and 6 that they strongly agreed. The results show that 
respondents reported increased knowledge and awareness of YCs and the challenges they face, as well 
as of how to identify and support YCs within their own workplaces or organisations. The overall mean 
for all countries and questions in this section was 5.19. Table 5 shows the mean response for each 
country as well as at a cross-national level. The small differences that can be seen in this section can 
perhaps be explained by differences in prior awareness of YCs in each country, differences in participant 
background and national adaptations of the Training Programme. 

  



    
 

Page 33 of 70 
 

Table 5. Responses related to enhanced knowledge and awareness: questions 10-19 

The training I have received today has… M 
…increased my ability to explain the term ‘Young 
Carer’. 

All countries 5.44 
Bulgaria 5.57 
Flanders (Belgium) 5.5 
Italy 5 
Slovenia 5.79 
Sweden 5.36 

…increased my understanding of the challenges facing 
Young Carers. 

All countries 5.47 
Bulgaria 5.65 
Flanders (Belgium) 5.42 
Italy 5.28 
Slovenia 5.89 
Sweden 5.16 

…increased my understanding of the challenges in 
identifying Young Carers in my workplace/ 
organisation. 

All countries 5.23 
Bulgaria 5.7 
Flanders (Belgium) 5 
Italy 5.06 
Slovenia 5.63 
Sweden 4.72 

…increased my understanding of mechanisms for 
identifying Young Carers. 

All countries 5.07 
Bulgaria 5.48 
Flanders (Belgium) 4.92 
Italy 4.78 
Slovenia 5.37 
Sweden 4.76 

…increased my confidence that I can identify Young 
Carers in my workplace/ organisation. 

All countries 4.91 
Bulgaria 5.13 
Flanders (Belgium) 4.58 
Italy 4.72 
Slovenia 5.21 
Sweden 4.76 

…increased my knowledge of which support strategies 
are effective for Young Carers.  

All countries 5.04 
Bulgaria 5.39 
Flanders (Belgium) 5.08 
Italy 4.78 
Slovenia 5.05 
Sweden 4.88 

…increased my knowledge of how support to Young 
Carers can be improved within my own workplace/ 
organisation.  

All countries 5 
Bulgaria 5.3 
Flanders (Belgium) 4.92 
Italy 4.72 
Slovenia 5.26 
Sweden 4.76 
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The training I have received today has… M 
…allowed me to reflect on my role as a professional/ 
volunteer in reducing the perceived access barriers to 
support for Young Carers.  

All countries 5.33 
Bulgaria 5.52 
Flanders (Belgium) 5.17 
Italy 4.94 
Slovenia 5.37 
Sweden 5.48 

…increased my understanding of the importance of 
participation mechanisms and Young Carer’s self-
advocacy when working with this group of vulnerable 
children and young people. 

All countries 5.35 
Bulgaria 5.43 
Flanders (Belgium) 5 
Italy 5.11 
Slovenia 5.47 
Sweden 5.52 

…increased my understanding of what guidelines and 
techniques are valuable when creating Young  
Carer friendly establishments. 

All countries 5.05 
Bulgaria 5.3 
Flanders (Belgium) 4.75 
Italy 5 
Slovenia 5.26 
Sweden 4.84 
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Further developments of the Training Programme 
Participants’ and facilitators’ suggestions for improvement or further development of the Training 
Programme and workshops revolved around five central themes: (1) duration and format; (2) 
recruitment and retainment opportunities; (3) structure of the workshops; (4) adaptations to 
theoretical contents, and; (5) specific tailoring of contents. 

Duration and format 

Though participants generally indicated that the time allocated for the workshops was sufficient in 
most countries, facilitators felt that the length of the workshop was a barrier to participation for some 
professionals. Shorter sessions, training spread over two days, or a series of workshops with follow-up 
activities could make participation more manageable for busy professionals while allowing more time 
for reflection and discussion. The wish for further learning opportunities, follow-up sessions and 
further networking opportunities was also echoed by participants. A hybrid format could combine the 
accessibility of online training with the networking and deeper interaction enabled by face-to-face 
sessions. In addition, in online workshops a greater familiarity with the technical aspects of delivering 
training online could also enhance the experience for participants and reduce time wasted on solving 
technical issues. 

Recruitment and retainment opportunities 

Though all partners met the baseline for number of participants set by the consortium and did not 
report any particular struggles when it comes to recruiting participants for the Training Programme, 
many relied on professional or personal networks in order to find and target interested parties. Earlier 
promotion, alternative recruitment channels and closer collaboration with youth work organisations 
could support participation. In addition, a more established organisational collaboration with 
healthcare, social care and education sectors could also boost recruitment and the inclusion of 
decision-makers could help affect change. Clearer arrangements for attendance confirmation and 
cancellations could also help reduce late cancellations, and a more flexible format could positively 
influence retainment as some professionals were unable to complete the full Training Programme due 
to other professional commitments. 

Structure of the workshops 

Most participants indicated that the balance between exercises, discussion and theory was good. 
However, facilitators and some of the participants felt that the structure of the workshops could be 
further improved. More time for interactive exercises, discussion, exchange of experiences, practical 
and country-specific examples, and lived-experience perspectives was suggested by both participants 
and facilitators. Sharing theoretical materials as well as video or other online content in advance could 
create more time for these elements. In addition, if the workshops were spread across several sessions, 
facilitators could share additional reading with participants in between sessions, further strengthening 
the theoretical basis and thus giving participants more time to consider and reflect on the material and 
relate it to their own professional practice. 

Adaptations to the theoretical contents 

Both participants and facilitators considered the relevance of the included material in the Training 
Programme as high, and participants also indicated that the topics covered were consistent with the 
aims. The results from the participant’s evaluation show that the aims of the Training Programme were 
also met in terms of self-reported knowledge and capacity building. However, expanding country-
specific resources, research, policy developments and good practice examples could further strengthen 
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the training in the views of facilitators. A stronger critical and systemic perspective, including how 
policies, service structures, professional practices and societal views contribute to the invisibility of 
Young Carers, could also be developed. Further, it was suggested by facilitators that the inclusion of 
more lived experience examples may also strengthen the impact of the training, especially if tailored 
to specific national contexts.  

Specific tailoring of contents 

Though many participants gave voice to an appreciation for the opportunity to share experiences with 
persons from other professions and sectors, facilitators have considered both the benefits of diverse 
participation from several sectors and those of adapting the materials to specific groups. In mixed 
workshops with participants from different sectors, the focus on cooperation could be strengthened, 
enabling participants to exchange perspectives from different professional and organisational contexts, 
and reflect on how different sectors can work together to identify and support YCs across professional 
boundaries. On the other hand, targeting the Training Programme to specific sectors or workplaces 
would perhaps enhance the support and opportunities for YCs to participate, and allow participants to 
focus more specifically on barriers to identification and participation within their own sectors or 
organisations. Further developments of the training could therefore include tailoring the content to 
mixed professional groups and as well as specific professional contexts in a situation-based 
arrangement depending on the aims of the workshop.   
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Conclusion 
The OUR VOICES Training and Capacity Building Programme has demonstrated that targeted, evidence-
informed training can significantly strengthen professionals’ understanding of Young Carers and their 
capacity to identify, support, and engage them in meaningful participation. Across diverse national 
contexts, participants reported that the Programme successfully increased awareness of the realities 
of Young Carers, enhanced knowledge of identification and support mechanisms, and fostered greater 
confidence among professionals working in education, health, social care, youth services, and related 
sectors. 

A key strength of the programme was its combination of a shared European framework with flexibility 
for country-specific adaptation. This approach enabled partners to address local policy, service, and 
cultural contexts while maintaining a consistent focus on the rights, needs, and participation of Young 
Carers. The positive evaluation results across all participating countries indicate that professionals 
valued both the content and the interactive learning methods, particularly opportunities for discussion, 
reflection, and engagement with real-life examples. 

The findings further highlight the importance of continuing investment in educational programmes 
aimed at professionals to address the persistent invisibility of Young Carers. Increased professional 
awareness alone is not sufficient; it must be accompanied by organisational commitment, cross-sector 
collaboration, effective referral pathways, and opportunities for Young Carers to contribute to decisions 
that affect their lives. 

Overall, the Programme has provided a strong foundation for building more inclusive and responsive 
services for Young Carers. Future developments to the Training Programme should focus on sustaining 
and expanding the training, tailoring content to different professional groups, strengthening the use of 
lived experience perspectives, and embedding Young Carer awareness within routine professional 
practice, organisational strategies and overall policy. Closer collaboration with different sectors could 
also strengthen recruitment and, by extension, increase the availability of support and participatory 
mechanisms for YCs. In addition, voluntary professional networks could be established in each country 
which would enable some participants’ wishes for further exchange with other professionals and help 
keep the support and participation of Young Carers on professional agendas. By doing so, organisations 
and professionals will be better equipped to identify Young Carers early, respond to their needs 
effectively, and support their right to participate fully in the decisions that shape their lives. However, 
follow-up evaluation would be needed to assess changes in professional practice and longer-term 
outcomes. 

  



    
 

Page 38 of 70 
 

References 
Becker, S. (2000). Young Carers. In M. Davies (Ed.), The Blackwell Encyclopedia of Social Work (pp. 

378). Blackwell.  
Brolin, R., Hanson, E., Magnusson, L., Lewis, F., Parkhouse, T., Hlebec, V., Santini, S., Hoefman, R., Leu, 

A., & Becker, S. (2023). Adolescent Young Carers Who Provide Help and Support to Friends. 
Healthcare (Basel), 11(21), 2876. https://doi.org/10.3390/healthcare11212876 

Cree, V. E. (2003). Worries and problems of young carers: issues for mental health. Child & family 
social work, 8(4), 301-309. https://doi.org/10.1046/j.1365-2206.2003.00292.x 

Erlingsson, C., & Brysiewicz, P. (2017). A hands-on guide to doing content analysis. African Journal of 
Emergency Medicine, 7(3), 93-99. https://doi.org/10.1016/j.afjem.2017.08.001 

EPYC Project. (2018). A guide to supporting young carers: Guidance report based on the outcomes of 
EPYC piloting in five European countries. http://www.ep-yc.org/dowloads/ 

Hanson, E., Barbabella, F., Magnusson, L., Brolin, R., Svensson, M., Yghemonos, S., Hlebec, V., Bolko, I., 
Boccaletti, L., Casu, G., Hoefman, R., de Boer, A. H., de Roos, S., Santini, S., Socci, M., D’Amen, 
B., Van Zoest, F., de Jong, N., Nap, H. H.,…Becker, S. (2022). Research and Innovation for and 
with Adolescent Young Carers to Influence Policy and Practice—The European Union Funded 
“ME-WE” Project. International journal of environmental research and public health, 19(16), 
9932. https://doi.org/10.3390/ijerph19169932 

Hart, R. A. (1992). Children’s participation: From tokenism to citizenship. Florence, Italy: United 
Nations Children’s Fund International Child Development Centre. 
https://participationpool.eu/wp-content/uploads/2020/05/Hart-R.-1992-Children-
Participation-from-Tokenism-to-Citizenship.pdf 

Hlebec, V., Monarres, M. H., Olving, E., Potočnik, T., Boccaletti, L., Giannino, S., Pezzini, A., Decleyre, 
L., Van Bergen, L., Everix, J., Ivanova, D., Atanasova, S., & Hanson, E. (2026). Inclusion of 
young carers and children as next of kin in participation mechanisms across Europe: a rapid 
realist review of participation mechanisms in scientific and grey literature on the European 
union level and in Belgium, Bulgaria, Italy, Slovenia and Sweden. BMC pediatrics. 
https://doi.org/10.1186/s12887-026-07463-5 

Janes, E., Forrester, D., Reed, H., & Melendez-Torres, G. J. (2022). Young carers, mental health and 
psychosocial wellbeing: A realist synthesis [Review]. Child: Care, Health and Development, 
48(2), 190-202. https://doi.org/10.1111/cch.12924 

Johansson, P., Magnusson, L., Boccaletti, L., Hlebec, V., Alves, B., Teixeira, A., Centola, F., & Hanson, E. 
(2020). EDY CARE: Innovative school education methodologies and tools for guaranteeing 
social inclusion of young carers. https://eurocarers.org/wp-
content/uploads/2020/03/edycare_handbook_rev_jose_10_03_2020.pdf 

Joseph, S., Becker, S., Becker, F., & Regel, S. (2009). Assessment of caring and its effects in young 
people: development of the Multidimensional Assessment of Caring Activities Checklist 
(MACA-YC18) and the Positive and Negative Outcomes of Caring Questionnaire (PANOC-YC20) 
for young carers. Child : care, health & development, 35(4), 510-520. 
https://doi.org/10.1111/j.1365-2214.2009.00959.x 

Letelier, A., McMunn, A., McGowan, A., Cartlidge, K., & Lacey, R. (2026). Young carers and inequalities 
in educational attainment and school engagement: Evidence from the UK household 
longitudinal study linked to the national pupil database. International journal of educational 
research, 137, 102928. https://doi.org/10.1016/j.ijer.2025.102928 

ME-WE Project. (2019a). Enabling young carers to pursue their goals in life and reach their full 
potential: Converting research findings into policy actions (European policy brief). ME-WE 
Project. https://me-we.eu/wp-content/uploads/2019/05/Me-We-European-brief.pdf 

https://doi.org/10.3390/healthcare11212876
https://doi.org/10.1046/j.1365-2206.2003.00292.x
https://doi.org/10.1016/j.afjem.2017.08.001
http://www.ep-yc.org/dowloads/
https://doi.org/10.3390/ijerph19169932
https://participationpool.eu/wp-content/uploads/2020/05/Hart-R.-1992-Children-Participation-from-Tokenism-to-Citizenship.pdf
https://participationpool.eu/wp-content/uploads/2020/05/Hart-R.-1992-Children-Participation-from-Tokenism-to-Citizenship.pdf
https://doi.org/10.1186/s12887-026-07463-5
https://doi.org/10.1111/cch.12924
https://eurocarers.org/wp-content/uploads/2020/03/edycare_handbook_rev_jose_10_03_2020.pdf
https://eurocarers.org/wp-content/uploads/2020/03/edycare_handbook_rev_jose_10_03_2020.pdf
https://doi.org/10.1111/j.1365-2214.2009.00959.x
https://doi.org/10.1016/j.ijer.2025.102928
https://me-we.eu/wp-content/uploads/2019/05/Me-We-European-brief.pdf


    
 

Page 39 of 70 
 

ME-WE Project. (2019b). Supporting young carers across Europe: The ME-WE booklet. Psychosocial 
support for promoting mental health and wellbeing among adolescent young carers in 
Europe. ME-WE Project. https://me-we.eu/booklet/ 
Nka (The Swedish Family Care Competence Centre) (2021). Barn som anhöriga: Metoder och 
verktyg. Nationellt Kompetenscentrum Anhöriga. https://anhoriga.se/metoder-och-
verktyg/barn-som-anhoriga/ 

Reupert, A., Foster, K., Chen, L., & Maybery, D. (2026). Young Carers’ Experiences in School: A 
Qualitative Systematic Review. Review of educational research. 
https://doi.org/10.3102/00346543261455292 

SFS (2018:1197). Lag om Förenta nationernas konvention om barnets rättigheter. Stockholm: 
Socialdepartementet. https://www.riksdagen.se/sv/dokument-lagar/dokument/svensk-
forfattningssamling/lag-20181197-om-forenta-nationernas-konvention_sfs-2018-1197 

Svensson, M., McKee, K. J., Barbabella, F., Brolin, R., Magnusson, L., & Hanson, E. (2025). Associations 
between caring activities and perceived health among adolescent young carers. International 
journal of adolescence and youth, 30(1). https://doi.org/10.1080/02673843.2024.2447912 

Sheffield Young Carers. (2017). Participation and power: sharing stories safely. A toolkit to promote 
ethical and meaningful co-production with young carers. Sheffield Young Carers. 
https://www.sheffieldyoungcarers.org.uk/research/participationtoolkit 

United Nations Convention on the Rights of the Child, 20 November, 1989, 
https://www.ohchr.org/en/professionalinterest/pages/crc.aspx 

Vandezande, V., Bronselaer, J., Demeyer, B., Denies K., Derks, A. & Dierckens, M. (2019). Vlaamse 
jonge mantelzorgers onderzocht. Welwijs: Wisselwerking Onderwijs en Welzijnswerk, 30(3) 
25-28. 

Wolkenkaarten. (n.d.). Dé tool waarmee je de juiste vragen kan stellen. Wolkenkaarten. 
https://wolkenkaarten.nl/ 

ZoJong! (n.d.) Pip & Olli - jonge mantelzorg op school’. ZoJong!. 
https://www.zojong.be/kleuteronderwijs 

  

https://me-we.eu/booklet/
https://anhoriga.se/metoder-och-verktyg/barn-som-anhoriga/
https://anhoriga.se/metoder-och-verktyg/barn-som-anhoriga/
https://doi.org/10.3102/00346543261455292
https://www.riksdagen.se/sv/dokument-lagar/dokument/svensk-forfattningssamling/lag-20181197-om-forenta-nationernas-konvention_sfs-2018-1197
https://www.riksdagen.se/sv/dokument-lagar/dokument/svensk-forfattningssamling/lag-20181197-om-forenta-nationernas-konvention_sfs-2018-1197
https://doi.org/10.1080/02673843.2024.2447912
https://www.sheffieldyoungcarers.org.uk/research/participationtoolkit
https://www.ohchr.org/en/professionalinterest/pages/crc.aspx
https://wolkenkaarten.nl/
https://www.zojong.be/kleuteronderwijs


    
 

Page 40 of 70 
 

Appendix 1: Participant evaluation questionnaire 
Evaluation of the Training Programme, OUR VOICES 
1. What age did you turn on your last birthday? 

(this question is mandatory) 

___ years 

 

2. How do you identify yourself? 

(this question is mandatory) 

 Female 

 Male 

 Other 

 I don’t know 

 

3. What sector do you belong to? 

(this question is mandatory) 

 Education 

 Social Work 

 Health Care 

 Youth Work 

 Voluntary Sector (NGO) 

 I am a Young Carer 

 Other Specify ……………… 

 

4. How many years (if applicable) have you worked with children and young people? 

(this question is mandatory) 

___ years  

 I have never worked with children and young people  

 
5. To what extent has the Training Programme met your expectations? 

(this question is mandatory) 

 To a high extent 

 To a moderate extent 

 To a low extent 

 Not at all 
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6. What is your opinion of the content of the Training Programme? 

(this question is mandatory) 

 Very good  

 Quite good 

 Quite poor 

 Very poor 

 

7. What is your opinion of the structure of the Training Programme? 

(this question is mandatory) 

 Very good  

 Quite good 

 Quite poor 

 Very poor 

 

8. Please describe one or more concrete examples of what you considered to be the best 

aspects of the Training Programme. 

 

 

 

 

 

9. Please describe one or more concrete examples of what you considered could improve the 

Training Programme. 
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Please indicate how much you agree/disagree with the following statements on a scale from 1-6: 

10. The training I have received today has increased my ability to explain the term ‘Young Carer’.  

 1 2 3 4 5 6  

strongly  

disagree 
      strongly 

agree 

 

11. The training I have received today has increased my understanding of the challenges facing 

Young Carers. 

 1 2 3 4 5 6  

strongly  

disagree 
      strongly 

agree 

 

12. The training I have received today has increased my understanding of the challenges in 

identifying Young Carers in my workplace/organisation. 

 1 2 3 4 5 6  

strongly  

disagree 
      strongly 

agree 

 

13. The training I have received today has increased my understanding of mechanisms for 

identifying Young Carers. 

 1 2 3 4 5 6  

strongly  

disagree 
      strongly 

agree 

 

14. The training I have received today has increased my confidence that I can identify Young 

Carers in my workplace/organisation. 

 1 2 3 4 5 6  

strongly  

disagree 
      strongly 

agree 
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15. The training I have received today has increased my knowledge of which support strategies 

are effective for Young Carers.  

 1 2 3 4 5 6  

Strongly  

disagree 
      Strongly 

agree 

 

16. The training I have received today has increased my knowledge of how support to Young 

Carers can be improved within my own workplace/organisation.  

 1 2 3 4 5 6  

Strongly  

disagree 
      Strongly 

agree 

 

17. The training I have received today has allowed me to reflect on my role as a 

professional/volunteer in reducing the perceived access barriers to support for Young 

Carers.  

 1 2 3 4 5 6  

Strongly  

disagree 
      Strongly 

agree 

 

18. The training I have received today has increased my understanding of the importance of 

participation mechanisms and Young Carer’s self-advocacy when working with this group of 

vulnerable children and young people. 

 1 2 3 4 5 6  

Strongly  

disagree 
      Strongly 

agree 

 

19. The training I have received today has increased my understanding of what guidelines and 

techniques are valuable when creating Young Carer friendly establishments. 

 1 2 3 4 5 6  

Strongly  

disagree 
      Strongly 

agree 
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Please let us know on a scale of 1-6 how satisfied you were with the following aspects of the 

training received:  

20. Information provided in advance: 

 1 2 3 4 5 6  

Totally 

unsatisfied 
      Totally 

satisfied 

 

21. Time allocated for training: 

 1 2 3 4 5 6  

Totally 

unsatisfied 
      Totally 

satisfied 

 

22. Consistency with the aims of increased recognition and improved support for Young 

Carers: 

 1 2 3 4 5 6  

Totally 

unsatisfied 
      Totally 

satisfied 

 

23. Relevance of the content for learning about Young Carers: 

 1 2 3 4 5 6  

Totally 

unsatisfied 
      Totally 

satisfied 

 

24. Topics covered: 

 1 2 3 4 5 6  

Totally 

unsatisfied 
      Totally 

satisfied 

 

25. Balance between practical exercises and theoretical input: 

 1 2 3 4 5 6  

Totally 

unsatisfied 
      Totally 

satisfied 
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26. Is there anything else you would like to share with us? 

 

Thank you for your collaboration! 

260210 Emilia Olving, Johanna Miranda Sköld, Lennart Magnusson 
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Appendix 2: Quantitative results of the questionnaire 
 
Table 1. Ages of participants 

1. What age did you 
turn on your last 
birthday? 

M (SD) Range in years Total N (%) 

All countries 44.76 (11.98) 22-63 97 (100) 
Bulgaria 50.79 (8.29) 34-62 23 (100) 
Flanders (Belgium) 39.5 (12.33) 22-63 12 (100) 
Italy 47.83 (11.36) 28-63 18 (100) 
Slovenia 38.89 (15.14) 22-60 19 (100) 
Sweden 44 (9.42) 25-60 25 (100) 

 
Table 2. Gender of participants 

2. How do you 
identify yourself? 

Female Male Other I don’t know Total 
N (%) N (%) N (%) N (%) N (%) 

All countries 86 (88.7) 10 (10.3) 0 (0) 1 (1) 97 (100) 
Bulgaria 19 (82.6) 4 (17.4) 0 (0) 0 (0) 23 (100) 
Flanders (Belgium) 12 (100) 0 (0) 0 (0) 0 (0) 12 (100) 
Italy 15 (83.3) 3 (16.7) 0 (0) 0 (0) 18 (100) 
Slovenia 16 (84.2) 2 (10.5) 0 (0) 1 (5.3) 19 (100) 
Sweden 24 (96) 1 (4) 0 (0) 0 (0) 25 (100) 

 
Table 3. Sectors represented among participants 

3. What sector do you 
belong to?  

Education Social 
Work 

Health 
Care 

Youth 
Work 

Voluntary 
Sector 
(NGO) 

Young 
Carer 

Other Total 

N (%) N (%) N (%) N (%) N (%) N (%) N (%) N (%) 
All countries 32 (33) 34 (35.1) 18 (17.5) 11 (11.3) 11 (11.3) 1 (1) 6 (6.2) 113 (100) 

Bulgaria 14 (60.9) 2 (8.7) 5 (21.7) 7 (30.4) 1 (4.3) 0 (0) 0 (0) 29 (100) 
Flanders (Belgium) 2 (16.7) 8 (66.7) 1 (8.3) 1 (8.3) 1 (8.3) 1 (8.3) 2 (16.7) 16 (100) 
Italy 0 (0) 10 (55.6) 3 (16.7) 2 (11.1) 0 (0) 0 (0) 3 (16.7) 18 (100) 
Slovenia 14 (73.7) 4 (21.1) 2 (10.5) 1 (5.3) 0 (0) 0 (0) 1 (5.3) 22 (100) 
Sweden 2 (8) 10 (40) 7 (28) 0 (0) 9 (36) 0 (0) 0 (0) 28 (100) 

 
Table 4. Years worked with children among participants 

4. How many years (if 
applicable) have you 
worked with children 
and young people?  

Have worked with children I have never worked with 
children and young people 

Total 

N (%) M (SD) Range in years N (%) N (%) 

All countries 77 (79.4) 16.15 (10.78) 1-39 20 (20.6) 97 (100) 
Bulgaria 19 (82.6) 16.26 (9.90) 3-39 4 (17.4) 23 (100) 
Flanders (Belgium) 8 (66.7) 15.13 (12.86) 1-35 4 (33.3) 12 (100) 
Italy 13 (72.2) 14.18 (10.18) 1-30 5 (27.8) 18 (100) 
Slovenia 12 (63.2) 21.17 (14.21) 1-39 7 (36.8) 19 (100) 
Sweden 25 (100) 15.13 (9.36) 1-30 0 (0) 25 (100) 
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Table 5. Expectations of the Training Programme 

5. To what extent has 
the Training 
Programme met your 
expectations? 

To a high extent To a moderate 
extent 

To a low extent Not at all Total 

N (%) N (%) N (%) N (%) N (%) 

All countries 61 (62.9) 35 (36.1) 1 (1) 0 (0) 97 (100) 
Bulgaria 16 (69.6) 7 (30.4) 0 (0) 0 (0) 23 (100) 
Flanders (Belgium) 4 (33.3) 8 (66.7) 0 (0) 0 (0) 12 (100) 
Italy 10 (55.6) 8 (44.4) 0 (0) 0 (0) 18 (100) 
Slovenia 12 (63.2) 6 (31.6) 1 (5.3) 0 (0) 19 (100) 
Sweden 19 (76) 6 (24) 0 (0) 0 (0) 25 (100) 

 
Table 6. Participants opinions of the content of the Training Programme 

6. What is your 
opinion of the 
content of the 
Training Programme? 

Very good Quite good Quite poor Very poor Total 

N (%) N (%) N (%) N (%) N (%) 

All countries 66 (68) 31 (32) 0 (0) 0 (0) 97 (100) 
Bulgaria 19 (82.6) 4 (17.4) 0 (0) 0 (0) 23 (100) 
Flanders (Belgium) 3 (25) 9 (75) 0 (0) 0 (0) 12 (100) 
Italy 13 (72.2) 5 (27.8) 0 (0) 0 (0) 18 (100) 
Slovenia 15 (78.9) 4 (21.1) 0 (0) 0 (0) 19 (100) 
Sweden 16 (64) 9 (36) 0 (0) 0 (0) 25 (100) 

 
Table 7. Participants opinions of the structure of the Training Programme 

7. What is your 
opinion of the 
structure of the 
Training Programme?  

Very good Quite good Quite poor Very poor Total 

N (%) N (%) N (%) N (%) N (%) 

All countries 62 (63.9) 35 (36.1) 0 (0) 0 (0) 97 (100) 
Bulgaria 16 (69.6) 7 (30.4) 0 (0) 0 (0) 23 (100) 
Flanders (Belgium) 4 (33.3) 8 (66.7) 0 (0) 0 (0) 12 (100) 
Italy 11 (61.1) 7 (38.9) 0 (0) 0 (0) 18 (100) 
Slovenia 14 (73.7) 5 (26.3) 0 (0) 0 (0) 19 (100) 
Sweden 17 (68) 8 (32) 0 (0) 0 (0) 25 (100) 

 
Table 8. Participants opinions on learning outcomes: questions 10-19 

The training I have received today has… 
10. …increased my 
ability to explain the 
term ‘Young Carer’. 

Strongly 
disagree 

    Strongly 
agree  

1 2 3 4 5 6 
N (%) N (%) N (%) N (%) N (%) N (%) M 

All countries 0 (0) 0 (0) 2 (2.1) 10 (10.3) 28 (28.9) 57 (58.8) 5.44 
Bulgaria 0 (0) 0 (0) 0 (0) 1 (4.3) 8 (34.8) 14 (60.9) 5.57 
Flanders (Belgium) 0 (0) 0 (0) 0 (0) 0 (0) 6 (50) 6 (50) 5.5 
Italy 0 (0) 0 (0) 1 (5.6) 5 (27.8) 5 (27.8) 7 (38.9) 5 
Slovenia 0 (0) 0 (0) 0 (0) 0 (0) 4 (21.1) 15 (78.9) 5.79 
Sweden 0 (0) 0 (0) 1 (4) 4 (16) 5 (20) 15 (60) 5.36 
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The training I have received today has… 
11. …increased my 
understanding of the 
challenges facing 
Young Carers. 

Strongly 
disagree     

Strongly 
agree 

 1 2 3 4 5 6 
N (%) N (%) N (%) N (%) N (%) N (%) M 

All countries 0 (0) 0 (0) 3 (3.1) 7 (7.2) 28 (28.9) 59 (60.8) 5.47 
Bulgaria 0 (0) 0 (0) 0 (0) 1 (4.3) 6 (26.1) 16 (69.6) 5.65 
Flanders (Belgium) 0 (0) 0 (0) 0 (0) 0 (0) 7 (58.3) 5 (41.7) 5.42 
Italy 0 (0) 0 (0) 0 (0) 3 (16.7) 7 (38.9) 8 (44.4) 5.28 
Slovenia 0 (0) 0 (0) 0 (0) 0 (0) 2 (10.5) 17 (89.5) 5.89 
Sweden 0 (0) 0 (0) 3 (12) 3 (12) 6 (24) 13 (52) 5.16 

12. …increased my 
understanding of the 
challenges in 
identifying Young 
Carers in my 
workplace/ 
organisation. 

Strongly 
disagree     

Strongly 
agree 

 1 2 3 4 5 6 
N (%) N (%) N (%) N (%) N (%) N (%) M 

All countries 0 (0) 1 (1) 4 (4.1) 14 (14.4) 31 (32) 47 (48.5) 5.23 
Bulgaria 0 (0) 0 (0) 0 (0) 1 (4.3) 5 (21.7) 17 (73.9) 5.7 
Flanders (Belgium) 0 (0) 0 (0) 0 (0) 2 (16.7) 8 (66.7) 2 (16.7) 5 
Italy 0 (0) 0 (0) 0 (0) 4 (22.2) 9 (50) 5 (27.8) 5.06 
Slovenia 0 (0) 0 (0) 0 (0) 2 (10.5) 3 (15.8) 14 (73.7) 5.63 
Sweden 0 (0) 1 (4) 4 (16) 5 (20) 6 (24) 9 (36) 4.72 

13. …increased my 
understanding of 
mechanisms for 
identifying Young 
Carers. 

Strongly 
disagree     

Strongly 
agree 

 1 2 3 4 5 6 
N (%) N (%) N (%) N (%) N (%) N (%) M 

All countries 0 (0) 0 (0) 3 (3.1) 24 (24.7) 33 (34) 37 (38.1) 5.07 
Bulgaria 0 (0) 0 (0) 0 (0) 2 (8.7) 8 (34.8) 13 (56.5) 5.48 
Flanders (Belgium) 0 (0) 0 (0) 0 (0) 2 (16.7) 9 (75) 1 (8.3) 4.92 
Italy 0 (0) 0 (0) 0 (0) 7 (38.9) 8 (44.4) 3 (16.7) 4.78 
Slovenia 0 (0) 0 (0) 0 (0) 4 (21.1) 4 (21.1) 11 (57.9) 5.37 
Sweden 0 (0) 0 (0) 3 (12) 9 (36) 4 (16) 9 (36) 4.76 

14. …increased my 
confidence that I can 
identify Young Carers 
in my workplace/ 
organisation. 

Strongly 
disagree     

Strongly 
agree 

 1 2 3 4 5 6 
N (%) N (%) N (%) N (%) N (%) N (%) M 

All countries 0 (0) 1 (1) 7 (7.2) 21 (21.6) 39 (40.2) 29 (29.9) 4.91 
Bulgaria 0 (0) 0 (0) 0 (0) 5 (21.7) 10 (43.5) 8 (34.8) 5.13 
Flanders (Belgium) 0 (0) 0 (0) 1 (8.3) 4 (33.3) 6 (50) 1 (8.3) 4.58 
Italy 0 (0) 0 (0) 1 (5.6) 7 (38.9) 6 (33.3) 4 (22.2) 4.72 
Slovenia 0 (0) 0 (0) 1 (5.3) 2 (10.5) 8 (42.1) 8 (42.1) 5.21 
Sweden 0 (0) 1 (4) 4 (16) 3 (12) 9 (36) 8 (32) 4.76 
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The training I have received today has… 
15. …increased my 
knowledge of which 
support strategies are 
effective for Young 
Carers.  

Strongly 
disagree     

Strongly 
agree 

 1 2 3 4 5 6 
N (%) N (%) N (%) N (%) N (%) N (%) M 

All countries 0 (0) 0 (0) 7 (7.2) 16 (16.5) 40 (41.2) 34 (35.1) 5.04 
Bulgaria 0 (0) 0 (0) 0 (0) 3 (13) 8 (34.8) 12 (52.2) 5.39 
Flanders (Belgium) 0 (0) 0 (0) 0 (0) 2 (16.7) 7 (58.3) 3 (25) 5.08 
Italy 0 (0) 0 (0) 2 (11.1) 4 (22.2) 8 (44.4) 4 (22.2) 4.78 
Slovenia 0 (0) 0 (0) 2 (10.5) 3 (15.8) 6 (31.6) 8 (42.1) 5.05 
Sweden 0 (0) 0 (0) 3 (12) 4 (16) 11 (44) 7 (28) 4.88 

16. …increased my 
knowledge of how 
support to Young 
Carers can be 
improved within my 
own workplace/ 
organisation.  

Strongly 
disagree     

Strongly 
agree 

 1 2 3 4 5 6 
N (%) N (%) N (%) N (%) N (%) N (%) M 

All countries 0 (0) 1 (1) 4 (4.1) 20 (20.6) 41 (42.3) 31 (32) 5 
Bulgaria 0 (0) 0 (0) 0 (0) 4 (17.4) 8 (34.8) 11 (47.8) 5.3 
Flanders (Belgium) 0 (0) 0 (0) 0 (0) 3 (25) 7 (58.3) 2 (16.7) 4.92 
Italy 0 (0) 0 (0) 0 (0) 8 (44.4) 7 (38.9) 3 (16.7) 4.72 
Slovenia 0 (0) 0 (0) 1 (5.3) 2 (10.5) 7 (36.8) 9 (47.4) 5.26 
Sweden 0 (0) 1 (4) 3 (12) 3 (12) 12 (48) 6 (24) 4.76 

17. …allowed me to 
reflect on my role as a 
professional/ 
volunteer in reducing 
the perceived access 
barriers to support for 
Young Carers.  

Strongly 
disagree     

Strongly 
agree 

 1 2 3 4 5 6 
N (%) N (%) N (%) N (%) N (%) N (%) M 

All countries 0 (0) 1 (1) 1 (1) 12 (12.4) 34 (35.1) 49 (50.5) 5.33 
Bulgaria 0 (0) 0 (0) 0 (0) 3 (13) 5 (21.7) 15 (65.2) 5.52 
Flanders (Belgium) 0 (0) 0 (0) 0 (0) 3 (25) 4 (33.3) 5 (41.7) 5.17 
Italy 0 (0) 1 (5.6) 0 (0) 3 (16.7) 9 (50) 5 (27.8) 4.94 
Slovenia 0 (0) 0 (0) 0 (0) 2 (10.5) 8 (42.1) 9 (47.4) 5.37 
Sweden 0 (0) 0 (0) 1 (4) 1 (4) 8 (32) 15 (60) 5.48 
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The training I have received today has… 
18. …increased my 
understanding of the 
importance of 
participation 
mechanisms and 
Young Carer’s self-
advocacy when 
working with this 
group of vulnerable 
children and young 
people. 

Strongly 
disagree     

Strongly 
agree 

 1 2 3 4 5 6 
N (%) N (%) N (%) N (%) N (%) N (%) M 

All countries 0 (0) 0 (0) 0 (0) 14 (14.4) 35 (36.1) 48 (49.5) 5.35 
Bulgaria 0 (0) 0 (0) 0 (0) 3 (13) 7 (30.4) 13 (56.5) 5.43 
Flanders (Belgium) 0 (0) 0 (0) 0 (0) 3 (25) 6 (50) 3 (25) 5 
Italy 0 (0) 0 (0) 0 (0) 3 (16.7) 10 (55.6) 5 (27.8) 5.11 
Slovenia 0 (0) 0 (0) 0 (0) 2 (10.5) 6 (31.6) 11 (57.9) 5.47 
Sweden 0 (0) 0 (0) 0 (0) 3 (12) 6 (24) 16 (64) 5.52 

19. …increased my 
understanding of 
what guidelines and 
techniques are 
valuable when 
creating Young  
Carer friendly 
establishments. 

Strongly 
disagree     

Strongly 
agree 

 1 2 3 4 5 6 
N (%) N (%) N (%) N (%) N (%) N (%) M 

All countries 0 (0) 0 (0) 4 (4.1) 18 (18.6) 44 (45.4) 31 (32) 5.05 
Bulgaria 0 (0) 0 (0) 0 (0) 3 (13) 10 (43.5) 10 (43.5) 5.3 
Flanders (Belgium) 0 (0) 0 (0) 0 (0) 5 (41.7) 5 (41.7) 2 (16.7) 4.75 
Italy 0 (0) 0 (0) 0 (0) 3 (16.7) 12 (66.7) 3 (16.7) 5 
Slovenia 0 (0) 0 (0) 1 (5.3) 2 (10.5) 7 (36.8) 9 (47.4) 5.26 
Sweden 0 (0) 0 (0) 3 (12) 5 (20) 10 (40) 7 (28) 4.84 

 
 
Table 9. Participants’ opinions on other aspects of the Training Programme: questions 20-25 

How satisfied you were with the following aspects of the training received: 

20. Information 
provided in advance 

Totally 
unsatisfied     

Totally 
satisfied 

 1 2 3 4 5 6 
N (%) N (%) N (%) N (%) N (%) N (%) M 

All countries 0 (0) 0 (0) 4 (4.1) 15 (15.5) 28 (28.9) 50 (51.5) 5.28 
Bulgaria 0 (0) 0 (0) 0 (0) 1 (4.3) 9 (39.1) 13 (56.5) 5.52 
Flanders (Belgium) 0 (0) 0 (0) 0 (0) 3 (25) 4 (33.3) 5 (41.7) 5.17 
Italy 0 (0) 0 (0) 1 (5.6) 3 (16.7) 8 (44.4) 6 (33.3) 5.06 
Slovenia 0 (0) 0 (0) 1 (5.3) 2 (10.5) 2 (10.5) 14 (73.7) 5.53 
Sweden 0 (0) 0 (0) 2 (8) 6 (24) 5 (20) 12 (48) 5.08 
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21. Time allocated for 
training 

Totally 
unsatisfied     

Totally 
satisfied 

 1 2 3 4 5 6 
N (%) N (%) N (%) N (%) N (%) N (%) M 

All countries 0 (0) 2 (2.1) 7 (7.2) 17 (17.5) 28 (28.9) 43 (44.3) 5.06 
Bulgaria 0 (0) 0 (0) 0 (0) 2 (8.7) 6 (26.1) 15 (65.2) 5.57 
Flanders (Belgium) 0 (0) 2 (16.7) 1 (8.3) 4 (33.3) 3 (25) 2 (16.7) 4.17 
Italy 0 (0) 0 (0) 2 (11.1) 2 (11.1) 6 (33.3) 8 (44.4) 5.11 
Slovenia 0 (0) 0 (0) 2 (10.5) 3 (15.8) 3 (15.8) 11 (57.9) 5.21 
Sweden 0 (0) 0 (0) 2 (8) 6 (24) 10 (40) 7 (28) 4.88 

22. Consistency with 
the aims of increased 
recognition and 
improved support for 
Young Carers 

Totally 
unsatisfied     

Totally 
satisfied 

 1 2 3 4 5 6 
N (%) N (%) N (%) N (%) N (%) N (%) M 

All countries 0 (0) 0 (0) 1 (1) 7 (7.3) 34 (35.4) 54 (56.2) 5.47 
Bulgaria 0 (0) 0 (0) 0 (0) 1 (4.3) 4 (17.4) 18 (78.3) 5.74 
Flanders (Belgium) 0 (0) 0 (0) 0 (0) 0 (0) 9 (75) 3 (25) 5.25 
Italy 0 (0) 0 (0) 0 (0) 3 (16.7) 10 (55.6) 5 (27.8) 5.11 
Slovenia 0 (0) 0 (0) 1 (5.3) 2 (10.5) 4 (21.1) 12 (63.2) 5.42 
Sweden 0 (0) 0 (0) 0 (0) 1 (4.2) 7 (29.2) 16 (66.7) 5.63 

23. Relevance of the 
content for learning 
about Young Carers 

Totally 
unsatisfied     

Totally 
satisfied 

 1 2 3 4 5 6 
N (%) N (%) N (%) N (%) N (%) N (%) M 

All countries 0 (0) 0 (0) 1 (1) 7 (7.2) 34 (35.1) 55 (56.7) 5.47 
Bulgaria 0 (0) 0 (0) 0 (0) 1 (4.3) 5 (21.7) 17 (73.9) 5.7 
Flanders (Belgium) 0 (0) 0 (0) 0 (0) 0 (0) 10 (83.3) 2 (16.7) 5.17 
Italy 0 (0) 0 (0) 1 (5.6) 3 (16.7) 5 (27.8) 9 (50) 5.22 
Slovenia 0 (0) 0 (0) 0 (0) 0 (0) 7 (36.8) 12 (63.2) 5.63 
Sweden 0 (0) 0 (0) 0 (0) 3 (12) 7 (28) 15 (60) 5.48 

24. Topics covered Totally 
unsatisfied     

Totally 
satisfied 

 1 2 3 4 5 6 
N (%) N (%) N (%) N (%) N (%) N (%) M 

All countries 0 (0) 0 (0) 0 (0) 9 (9.3) 32 (33) 56 (57.7) 5.48 
Bulgaria 0 (0) 0 (0) 0 (0) 0 (0) 6 (26.1) 17 (73.9) 5.74 
Flanders (Belgium) 0 (0) 0 (0) 0 (0) 1 (8.3) 7 (58.3) 4 (33.3) 5.25 
Italy 0 (0) 0 (0) 0 (0) 4 (22.2) 8 (44.4) 6 (33.3) 5.11 
Slovenia 0 (0) 0 (0) 0 (0) 0 (0) 4 (21.1) 15 (78.9) 5.79 
Sweden 0 (0) 0 (0) 0 (0) 4 (16) 7 (28) 14 (56) 5.4 

25. Balance between 
practical exercises and 
theoretical input 

Totally 
unsatisfied     

Totally 
satisfied 

 1 2 3 4 5 6 
N (%) N (%) N (%) N (%) N (%) N (%) M 

All countries 0 (0) 2 (2.1) 7 (7.2) 19 (19.6) 28 (28.9) 41 (42.3) 5.02 
Bulgaria 0 (0) 0 (0) 0 (0) 3 (13) 6 (26.1) 14 (60.9) 5.48 
Flanders (Belgium) 0 (0) 1 (8.3) 1 (8.3) 7 (58.3) 2 (16.7) 1 (8.3) 4.08 
Italy 0 (0) 0 (0) 0 (0) 5 (27.8) 9 (50) 4 (22.2) 4.94 
Slovenia 0 (0) 1 (5.3) 3 (15.8) 1 (5.3) 4 (21.1) 10 (52.6) 5 
Sweden 0 (0) 0 (0) 3 (12) 3 (12) 7 (28) 12 (48) 5.12 
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